Easy communication between care
providers and recipients

We put an end to
loneliness and social
isolation through warm
technology.
No Isolation is a Norwegian startup, founded to reduce
loneliness and social isolation by developing warm
technology. We believe technology can help solve major
problems in our society, like loneliness, by designing it
through the eyes and ears of those using it.
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Loneliness in seniors is widespread and
has serious health implications

1/3

of people over 75 say
they are lonely

87%

of people over 75
are not online

1.1 mil

Data source:
Eurostat (2018)

people over 75 (UK) have
contact with family once
per month or less

We understand that offering
great care is complicated
We created KOMP Pro to allow care providers
to improve care outcomes whilst also making it
easier to deliver.
Care providers are often overstretched and
don’t have the time or resources to always
deliver the care they would like to. Time to
pause for a cup of tea and a chat with patients
is eaten up by often long journey times, and
tight schedules.

The simple, efficient device was created
through user-led design, free from the
constraints of existing technology and its
complications.
The result is a tool to make caring easier,
whilst improving the quantity and quality
of social contact.

KOMP Pro can help care providers working in:
Local authorities

Care Homes

Home Care

Primary Care
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What is KOMP Pro ?
KOMP Pro combines a device and a secure web platform that allow digital care
and communication between carers and those they care for.
It is very easy to use and provides effective
remote communication, regardless of patients’
age or ability.
Whether delivering residential, in-home or
integrated care services, KOMP Pro unites
care providers, staff and family around an
individual’s care needs. The result is better
care, that is easier to deliver.

Care providers can manage, and interact with,
a fleet of KOMP devices. They can allocate
different access levels to carers, who can in
turn carry out their care duties remotely and
securely, with an audit of activity. The KOMP
family app and KOMP Pro software work
in harmony to build a secure community of
support around the vulnerable person.

Better connected with carers and family
Betty’s 49 year-old daughter checks
her mother is well and video calls
her every evening

Completely secure and private

Suzanne is a dementia nurse, and
knows some days are easier than
others for Betty. Sha can check-in
with her to see how she feels and
if she’ll cope today.

Betty lives at home, helped by
her KOMP device, which sits in
the living room.

Betty’s 22 year-old grandson sends
his grandmother pictures, from
graduation and other important
events where she can’t travel there.

Care providers and families
cannot see each other’s activity
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Karin is a home care provider can
send Betty reminders to take her
daily medication through the secure
web platform on her phone, and
video call in to check she takes it.

The KOMP Pro package
The KOMP device
KOMP is the seniors device and stays with
them to receive video calls, images, reminders
and messages from their care providers, family
and friends.

The device is managed by carers
through the KOMP Pro platform:
KOMP Manager

The admin tool for administrators oversees
the status of KOMPs, tracks care activity
and manages access levels of staff using
the platform.
KOMP Care

Care providers use this app to carry out care
activities, like sharing photos of upcoming
meals or social activities and use video
calling for remote symptom checking or
physiotherapy. Carers can treat individuals
as a single user or send content to whole
groups of KOMPs.
KOMP Clock & Calendar

The 24-hour orientation and day planning
tool was developed with carers for patients,
especially those with memory-related
challenges.

KOMP Family app

Family and friends can send photos and
messages or make video calls to users,
privately. They can share special moments
with those who can’t be there, or check in
to see if their relative is safe and well.
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What is special about the KOMP device?

Key features

17” screen

1.
2.
3.
4.

It has the look and feel of a traditional television for familiarity.
No touch-screen, which doesn’t always work with older fingertips.
One button to turn on and off or adjust volume.
Receiving: When turned on, no action is required from the user to
receive content. Calls or messages simply appear on the screen,
following a countdown, which can be set to suit each person’s
mobility requirements.
5. No passwords or updates required.
6. Ethically produced with the highest quality, bespoke components.

Secure video streaming
and data storage
Privacy is always one of our main
concerns - making sure both parties
feel safe using KOMP.

Stand included or wallmounted
4G and WiFi enabled
8MP Camera
In-built microphone
Plugs straight in, no
charging
Clear sound

No long-term storage

Encrypted stream

KOMP is made for sharing the
moment. Pictures are only stored f
or the time chosen by you, and there
is no recording feature on the
video call.

The stream is end-to-end encrypted.
This means that no one other than
the KOMP user and the users
connected to the app can access
the stream.
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The Impact of KOMP Pro
KOMP Pro brings many benefits for care providers, users and their families.
Cost efficient service delivery

Better care outcomes

Many care activities can be done through the
web platform, saving plenty of travel time and
costs. Extra time can be used to provide better
quality or more frequent interactions.

■■ By building a network of family and
professional carers to support seniors
through KOMP promotes feelings of
security and social well-being that create
real impact for seniors.
■■ Increase meaningful interactions with the
time saved, like by allowing more time to
share a cup of tea.
■■ Increase regularity of social contact
through sharing regular updates, images
or messages.
■■ For those receiving in-home care, KOMP
Pro can bring increased independence
for longer.

Save time and money
■■ By allowing remote care, valuable
resources are freed up, leading to lower
service delivery costs.
■■ Maintain vital routines with ease: schedule
reminders and share messages.
■■ Remote symptom checking and
physiotherapy sessions.
■■ Reduce time spent on simple but necessary
tasks, such as medication reminders.
■■ Proven cost savings money on travel,
whilst maintaining the same level of
social contact.

“

A lot of time is spent
driving to and from
users who live far apart,
sometimes up to a quarter
of the working day. With KOMP Pro you
can simplify the working life of the care
employees, without compromising on the
quality of life and the well-being of the
user. At the same time, KOMP is a good
brand builder for the municipality, in
that the relatives and the patient use
a service they have received from us,
and they see that it works.’’

“

In Kongsvinger we have reduced costs
associated with driving to patient visits,
as well as having reduced the amount
of physical visits needed. This is made
possible because service recipients
who have KOMP can receive followup sessions digitally. We still visit in
person, but KOMP Pro is well suited for
follow-ups, reminders, or to prepare the
recipient for upcoming appointments.
This enables us to focus our time on
what matters the most during visits,
and therefore leads to higher quality
visits where we have more time, as we
don’t have to worry about making sure
all tasks are completed, etc..”
— Welfare coordinator
in Kongsvinger Council,
Norway

— KOMP Pro customer, Lillisand
Municipal welfare provider, Norway
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Flexible to fit your organisation
■■ Strategic oversight and tracking of care
activities delivered through KOMP devices.
■■ Manage individual access according to role
responsibilities and organisational structure.
■■ Manage individuals or groups of care
recipients by location, business unit or by
care requirements.
■■ A differentiating factor for a care home to
offer residents and their families.

Connect seniors with their
families and friends
KOMP Pro also allows care recipients to
connect with family and friends. Through the
KOMP Family app, seniors’ families can share
photos and make video calls to their loved one.
The app comes free with the device and
platform, and allows direct and completely
private communication between seniors and
their families, without the assistance of care
staff.

“

So far my parents have benefited from a
better sense of connectivity with video
rather than voice calls. They get useful
date, time and weather info and also
receive messages to reinforce, clarify or
remind them of important things.
Sometimes brilliance is in the simplicity
with which complex problems are
solved. That is exactly what KOMP does
and my whole family is so grateful for
what it’s instantly doing for us and my
mother.

As a result my mum is now not skipping
meals, remembering to take her
medication correctly and even doing
little walks around the garden to get
some exercise every day. All within a
week or so of having the unit installed.
we couldn’t get her to do it with phone
calls and leaving notes up around the
house.
It’s the KOMP that’s making the
difference. Brilliant.”

Security and privacy
The platform and device offer a completely
secure and private connection with the
senior. End to end encryption means that
nobody (not even us) can listen in on or record
conversations had with seniors.

— Peter, UK

The Family App has no visibility over the carers’
content and activity, and vice versa.
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Case Study

KOMP Pro is creating better care
outcomes in Lillesand, Norway
Since launching in Oct 2019, KOMP Pro has partnered with 41 Nordic
municipalities and have 500+ carers using the tool.
Lillesand is a small Norwegian municipality
with 11,000 inhabitants. They are part
of a regional coordination group that is
implementing welfare technology to support
the growing ageing population of Norway.
Their aim was to find technological solutions
that can contribute to increased security,
social participation and independence of
care recipients, regardless of illness and
disabilities, from preventative measures to
24-hour care.

Research shows that loneliness can have major
consequences on people’s physical and mental
health. It means a greater risk of depression,
cognitive failure, heart disease and stroke. The
municipality hopes to prevent a lot of these
future issues by ensuring that KOMP Pro users
have a good social life with daily interaction
that add structure and meaning.

They invested in 13 KOMP Pro in June 2019,
and have seen significant benefits for their
care recipients and their care providers.
Geir Odmar Heldal, a consultant for welfare
technology in the municipality, explains how
KOMP Pro helps solve an often-overlooked but
important problem: social well-being.
“Many older people say they are afraid of being
forgotten. Then we ask, what are we doing from
our side so that they do not feel forgotten? The
nurse can come by for a quarter of a day, see
that they have taken their medicine and have
a quick chat, can we say that we have played
our part? Is this the best way we can use our
resources, or can we do something different?
This Autumn we have implemented KOMP Pro.
First and foremost it is not our tool, we give it
out and we follow up, but it is the care recipient
and the relatives that benefit the most.”

“

You can simplify the
working life of the
care employees, without
compromising on
well-being of the senior”

“The success comes from involving the
relatives right away. When the family is online
and her 11-year-old grandchild starts sending
pictures from football practice and birthdays,
Grandma doesn’t feel forgotten anymore.
Because she receives photos and messages, the
conversations change when the family visits,
they go from talking about her bad hips, to
what’s been shared on screen during the week.”
For the care provider, KOMP Pro helps to
reduce the time spent on simple, but necessary
tasks, such as medication reminders.
Following the success of the pilot programme,
Lillesand municipality - and the other 41
municipalities in Norway that have trialled
KOMP Pro - are all rolling out the service
across their care system.
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Case Study

KOMP Pro helps Gerd keep on living
at home in Lillehammer, Norway
Gerd, 75, lives home alone. She fell and broke
her hip whilst changing a light bulb and had
to drag herself up the stairs to get help.
She went to a care home to recover for two
weeks, before returning home. She received
KOMP through her daughter who works at
Øyer municipality.

Rigmor visits Gerd often, and they always end
up talking about the pictures the family have
sent through KOMP to appear on the screen,
as well as Rigmor’s dogs, their family and old
pictures of when Gerd was a new mom.
The municipality is planning on connecting
to KOMP Pro to start with physical therapy
classes and regular check-ins from the health
services in addition to the home care Gerd
already receives.
Marius Fredriksen, department leader for the
home services in Øyer, sees a lot of potential
uses for this welfare tech. “You can easily
get depressed if you sit home alone and don’t
have any connections to the world outside.
Additionally a lot of people lose their network
when their families move away and they get
older, for some the health care services become
their social arena. But if you can recover that
network, and receive those photos and calls,
you have taken care of some of those social
needs.”

The accident made her feel unsafe at home,
but KOMP made it a little easier. She has much
more contact with her family and they can call
in to check if everything is alright.
“It’s much nicer being home alone since I got
KOMP, I don’t feel alone. It cant even compare
to how it was before,” says Gerd.
Her daughter, Rigmor, says, “It’s very
reassuring. The other day, a friend of hers who
is connected and that looks after mom had
called KOMP, but couldn’t see Gerd in her chair.
She knew that she was supposed to be home,
and yelled into her phone to see if she could get
an answer, but no one was there. She got in her
car and drove up to see if everything was all
right, it turned out mom had gone out without
telling her. But we feel very safe knowing that
we’re able to reach her.”

“

Yes, it helps just to
know that they see you,
that they make contact.
That means a lot for
people who sit alone,”
says Gerd.
For Gerd, living at home is the most important
thing. Good company and a feeling of safety
goes a long way in making sure that’s possible
for many years to come.
For Gerd, living at home is the most important
thing. Good company and a feeling of safety
goes a long way in making sure that’s possible
for many years to come.
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Pricing and getting started
£4.20

From
per day
for one care recipient.
That’s

£29 per week.

What’s included in the KOMP Pro package?
■■
■■
■■
■■
■■

The device, a highly sophisticated computer, that is extremely simple to use.
Unlimited 4G connectivity, the KOMP is instantly online.
The KOMP Pro apps and unlimited user accounts.
The KOMP family app, allowing families to connect with their relative.
Full technical support, online training and ongoing assistance

KOMP Pro can be implemented at any
scale, from one device for one patient
to a full network of care homes.

The KOMP Pro package costs
£129 per KOMP per month.

Pilot programme
Because we work closely with care providers,
we know that it can be useful to introduce new
technology and ways of working initially as a
pilot programme, to understand the benefits.
That’s why we have set up a Pilot Programme
to help you adopt KOMP Pro and understand
the benefits it can bring, over a 6-month trial
period, at a 50% discount.

You can start with just 10 KOMP Pros
to build a case for wider adoption.

10 KOMP Pros for a 6 month pilot
for £3870, set up within 2 weeks.
*This deal expires 30th June 2020

Steps to getting started
□□ Get in touch to talk to us.
Tell us about your needs.
□□ Diagnosis. We’ll explain how KOMP Pro can
help your organisation.
□□ Set clear goals, like increasing social
interactions or reducing travel costs.

□□ Delivery of the devices within 2-4 weeks.
□□ Training sessions with our team.
□□ Advice on engaging families and health
professionals.
□□ You’re up and running in no time.
□□ Start saving time and money.

Call No Isolation to speak directly with one of our team on
+44 20 3695 9242, or email london@noisolation.com
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