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Executive Summary
This report outlines the findings of research undertaken between November 2016 and
January 2017 into non-statutory services in five pilot communities covered by the Vale of
Usk Local Action Group, (LAG). The purpose is to inform the LEADER Programme in the
Vale of Usk area.

The focus of the research was to understand the services a cross section of communities
valued and thus identifying a set of priorities for future Vale of Usk activity.

The report is divided into three parts.
Part One is the main report. It outlines how the research was undertaken, summarises the
main findings of the research and recommends priorities.

Part Two consists of community profiles for each of the five pilot areas and includes a
summary of previous consultation exercises which have influenced the findings of this
research.

Part Three consists of supporting policy context and statistical data which underpins the
community profiles and findings of the research.

The five pilot communities were Llandogo, Llangybi, Llanover and Magor and Undy
(Monmouthshire) plus Bishton and Underwood (Newport). They ranged in size from under
1,000 to over 6,000 people.

What people valued fell into the broad categories, connectivity, (the opportunity to connect
to people and services) mobility, (the ability to get to services) and accessibility (services
being available even when people were connected and had no mobility issues).

This translated into specifics within communities such as the importance of:


Access to technology and the skills to use it.



Transport



Facilities /activities for young people.



Community buildings to meet and from where to deliver services.



Volunteers to keep community life vibrant.
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Case Studies relevant to the priorities identified in communities are set out in an Appendix.

In many ways the research has not surprisingly reinforced the development needs identified
in the Vale of Usk Local Development Strategy but what this research has tried to do is to
solidify this into a firm set of ideas that are suitable for the LEADER approach. By “getting
under the skin” of the five pilot communities, the research has been able to highlight the
nuances behind the headline needs and explore how the LEADER approach could test out
new approaches to deep set issues.

The report lists potential for LEADER in all five research communities and also the following
priorities applicable across the Vale of Usk area;


New ways to access services through information sharing and increasing knowledge.



Accessing services via technology.



Community transport.



Young people.



Volunteer leadership.

A strong theme throughout the research is how people rely on neighbours, friends and
families to access services, especially if they are no longer able to drive. It is to the credit of
the communities that networks are so robust. Any projects to combat concerns should not
undermine these networks and civic duty by introducing over bureaucratic solutions.

Finally, it is clear that throughout Monmouthshire and rural Newport there are many
examples of good projects and local initiatives. The Vale of Usk could have a role in the
sharing of good practice and, “how to do” events.

The LEADER approach is a unique one, working alongside local people and helping them
pull together the resources to improve the quality of life in their community.
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Part One
Research and Main Findings
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1.

Introduction

In November 2016, Dr Liz Bickerton was commissioned by the Vale of Usk Local Action
Group (LAG) to undertake a study into the non-statutory services.

The purpose of the study was to work with the Vale of Usk LAG to help further shape, inform
and identify, within a clear framework, those non-statutory services that are most at risk and
most significant to the rural community.

2.

Vale of Usk Local Action Group

2.1

LEADER

The Vale of Usk LAG is one of 22 LAGs in Wales delivering LEADER. A strong partnership
approach is embedded in the LAG which brings together representatives of organisations
and interests throughout the area. The Vale of Usk LAG’s vision is:

“A connected territory, in a beautiful landscape, focussed on fostering thriving
communities and building resilient local economies whilst embracing the natural
and cultural assets of the area”.1
The LEADER approach is based on the empowerment of local communities in order that
they can design and implement innovative initiatives in a joined up way to meet local needs.
Innovation and experimentation is at the heart of LEADER.

2.2

Local Development Strategy

Each LAG is required to work to a Local Development Strategy (LDS), bringing together
local stakeholders and setting out the priorities for each area grouped under the following
themes:
i.

Adding value to local identity and natural and cultural resources;

ii.

Facilitating pre-commercial development, business partnerships and short supply
chains;

1

iii.

Exploring new ways of providing non-statutory local services;

iv.

Renewable energy at a community level; and

v.

Exploitation of digital technology.

Vale of Usk LDS p 33
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This research is concerned with the third theme, “Exploring new ways of providing nonstatutory services”. It was the second ranked priority theme in consultations held with Vale
of Usk communities and stakeholders in exercises to develop the LDS. Each theme has its
own set of development needs and opportunities. The needs for this theme, as set out in the
LDS are listed in Part Three, Section 1.

3.

The Research Methodology

3.1

Pilot Communities

The research brief specified five pilot communities across the Vale of Usk area: 4 in
Monmouthshire and 1 in Newport. They were:


Llandogo



Llangybi



Llanover



Magor and Undy



Bishton and Underwood

As Table 1 below shows, the communities range in population size from 986 to 6,133 (Mid
2015).
Table 1: Pilot Communities and Population Figures2

Pilot Community

Lower Super Output

Population ( Mid 2015

Areas

Estimate)

Llandogo

Trellech United 1

1,452

Llangybi

Llangybi Fawr

1,851

Llanover

Llanover 2
Mill1, Mill2, Mill3 and

Magor and Undy
Bishton and Underwood3

The Elms
Llanwern1 and
Llanwern 2

986
6,133

3,312

2

Office for National Statistics Lower Super output Estimates .
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/
datasets/lowersuperoutputareamidyearpopulationestimates
3 Note that Trellech United and Llanwern 1 cover much wider areas than the settlements that were the
focus for the study.
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Llandogo, Llangybi, Llanover and Bishton (Llanwern 1 LSOA) all fall within the 10% most
deprived Lower Super Output Areas in Wales in the Access to Services Domain. Part Three
of this report gives more statistical detail on each community.

3.2

Research Frame

The research was qualitative, aiming to get, “under the skin” of life within a given locality.

A research frame was constructed in order to capture as wide a cross section of the
population in each area as possible. The research frame and the groups of people /
organisations spoken to are outlined below.
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Table 2: Research Frame
Llandogo

Llangybi

Llanover

Magor
Undy

Community
Council

Trellech
United
Community
Council /
Bob Dagger

Councillors
Graham
Rogers
/
John Love

Councillor
Roy Evans

Magor
and
Undy
Community
Council and
Bev Cawley
(clerk)

Councillors
John Davies ,Rob
Hepworth,
Ian
Long
and
Gill
Burton

Children

Community
Coffee
Morning

Family
–
Carpenter’s
Arms

Llanover
Nursery

Baptist
Church
Mums
Tots

Underwood Mums
and Tots

Young
People

Chepstow
School
Focus Group

Gwent
Young
Farmers

Young lady at
St
Bartholomew’s
(Goytre)

Church
members
Cake
Saturday

Underwood Youth
Club

Families

Cake
Expectations

Carpenters
Arms

St
Bartholomew’s
Coffee
Morning

Cake
Saturday
Sweet Family

Christmas Fayre

LATSA
(Llandogo
and Tintern
Sports
Association)

Businessmen
– Carpenters
Arms

Social Club

Magor Action
on Rail
Undy AFC

Active Underwood

Older
People

“Not a Diet”
Group
Rosemary
Townsend
Gentlemen
at Sloop

Village Hall
Coffee
morning

Community
Coffee
morning

Munchies

Underwood Senior
Citizens Group

Disability

Coffee
Group

Individuals at
Pub
and
Coffee
Morning

Coffee
Mornings

Munchies

Baptist
Church
Residents Monday
Morning Group

Business

Village Shop
Sloop Inn
Abbie
Carpets

Businessmen
– Carpenter’s
Arms

Llanover
Estate

Magor Post
Office and
Donnies
Coffee Shop

Pharmacy and Post
Office

Church

Church

Three Fields
Hub
Group
South
East
Wales Energy
Undy Church
Hall

Bishton Hall
Underwood
Community Centre
St
Cadwaladr’s
Church
Church
MAD (Community
Action Group)

Working
People
including
Commuters

Other
significant
local

Village Hall
Committee

Day

Hummingbird
Church
Produce Show
(Community
Councillor)
Sir
John
Herbert Hall
St
Bartholomew’s
Hall

and

Bishton
Underwood

and

and
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3.3

Research Questions

The brief required that the research asked communities the services they valued and which
were at risk.

The researcher engaged people in conversation about:


Services used by people, their families and friends.



Other services they knew of in the community.



How service delivery was changing and what gaps this was causing.



What initiatives local people were engaged, planning or wished to develop in
response to service gaps.

The conversations covered activities, community facilities as well as services per se.

Although the brief was concerned with non-statutory services, it is hardly surprising that
communities also had a lot to say about statutory services, especially highways functions.
These have been reported in this document but of course will not be a focus for LEADER.

3.4

Data Collection

The research used a mix of contacts:


Community events e.g. coffee mornings, (Llandogo, Llanover and Llangybi),
Christmas Fayres (Llanover and Underwood). Plus community specific gatherings
such as Cake Saturday in Magor.



Attending group activities e.g. Mums and Tots sessions in Underwood and Magor,
Llandogo, “Not a Diet Club”, Magor Community Hub meetings.



One to one discussions with representatives from community groups and business,
face to face or by telephone.



Serendipitous discussions at bus stops, in pubs, cafes or in other community
settings.

Llangybi Fawr Community Council convened a meeting at the Carpenters Arms, Coed –yPaen of various interests in the community.
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3.5

Organisations Consulted

Table 2 below list the statutory and larger third sector organisations consulted.
Table 2: .Organisations Consulted
Organisation

Name

Monmouthshire County Council

Debbie McCarty (Whole Place Manager)
Rhian Cook (Engagement Officer)
Mike Moran (Community Infrastructure Coordinator)
Tracey Thomas (Enterprise Directorate)
Hannah Jones (Youth Service)
Leanne Ward (Youth Service)
Jade Atkins (Youth Service)
Anneka McCarty / Rory Clifford (Youth
Engagement and Intervention)
Grass Routes via contact number
Cllr Debby Blakebrough
Cllr Frances Taylor
Cllr Sara Jones

Newport City Council

Katie Griffiths (Youth Service)
Cllr Martyn Kellaway

GAVO

Mandy Moore
Jo Gillard
Jane Shatford

Monmouthshire Housing Association

Lauren Lewis
Michelle Smith

Newport City Homes

Pat Hill

Wye Valley AONB

Sarah Sawyer

RSPB ( Living Levels)

Mark Underhill

Gwent YFC

Sally Richardson

Gwent Wildlife Trust

Kathy Barclay

Andrew David

South East Wales Energy Agency
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3.6

Desk Top Research

The research has drawn on previous research and community consultations.

It has also noted the results of the pre LEADER consultation and the themes highlighted in
the Vale of Usk LDS.

The community specific and strategic consultations which have informed this research are
listed below.

Community specific consultation


Community-Led Plans – Llangybi, Coed-y-Paen, Llandogo and Llanover (draft). (all
2014)



St Cadwaladr’s Church Community Survey (2016)



Magor and Undy Community Council Consultation (2015)



Three Fields Site Survey and Questionnaire Results, Magor and Undy (2016).

A summary of the main findings from these consultations is contained in Part Two.

Strategic consultation


“Our Monmouthshire “engagement process - including documentation relating to
Whole Place Approach/ Clusters, The Big Conversation (children and young people)
and feedback through http://www.monmouthshire.madeopen.co.uk/



Draft Monmouthshire Well-being Assessment.4



Alternative Delivery Model – Service User Engagement feedback.



One Newport Community Well-being Assessment 2016.

The main points arising from these consultations are outlined in Part Three.

4

Monmouthshire Public Service Board Draft Well-being Assessment (2017) .
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4.

What Communities Value

The detailed community profiles and service audits in Part Two discuss services in each of
the five communities. As would be expected, different sections of the community had
different priorities but what they valued fell under three key themes discussed in this section.

It was clear that every community valued neighbourliness and strong networks within their
localities. The elderly in particular spoke of neighbours, friends and family without whom they
would find accessing services difficult. It must be noted that people expected to have to
travel to reach most services. One lady at Llanover coffee morning joked that they needed a
doctor’s surgery in the village but it was obviously said knowing that the economies of scale
made this impossible.

What people valued fell into the broad categories, connectivity,( the opportunity to connect to
people and services), mobility (the ability to get to services) and accessibility (services being
available even when people were connected and had no mobility issues).

4.1

Connectivity

Connectivity means different things to different groups.

For some it is the opportunity to meet and connect with their neighbours, forge local
friendships and therefore networks of people that will provide transport, emotional support
and practical help.

Neighbours and strong communities provide informal services( including transport), basic
tasks for those in need as well as emotional support through friendship.
This is not an exclusively older people’s concern, young people spoke of the need for
somewhere to meet their friends. Social contact is important to all.

Village/ community halls (and the activities within them), public houses and churches are all
important spaces where local people meet and get to know each other’s needs.

A village shop can also fulfil this function. It is interesting that when Llangybi Shop and Post
Office closed it was the need for social contact that was important and led to the opening of
the Wednesday coffee morning.
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For other people, connectivity means being able to communicate with the outside world.
Access to the internet and a decent mobile telephone signal is increasingly important as a
means of accessing information and services. Without it, rural communities are deprived of a
platform by which new and innovative solutions to accessing services can develop e.g.
online /mobile banking and telehealth.

4.2

Mobility

As has been said above, people in communities spoke highly of neighbours and friends who
provided transport in order that they could use services.

A common theme however was the difficulty some people had reaching very local services
or facilities. Mobility within communities was a big issue for some.

Public transport was the number one concern of the communities researched. This will be
discussed further below.

4.3

Accessibility

Accessibility isn’t the same as connectivity and mobility. Sometimes it is about services not
adapting to the reality of peoples’ lives e.g. people not being able to access Hub services
because of work patterns.

All five communities reported that people worked away from the local area, some at large
distances. Accessing services therefore was not for many necessarily about the availability
of local services. People used services where they worked or where their social lives were.
The more people access services outside their locality, the more likely local services, relying
on the less mobile become unviable.

Part Two of this report gives a detailed overview and audit of services for each pilot
community.
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5.

Priorities Themes for Vale of Usk

5.1

Themes

This section discusses the main priority themes emerging from the research.

5.1.1

Transport

Public transport, especially buses, was the most common point of discussion in
communities. Comments relating to buses were mainly negative and included:


Inconvenient. Comments here related to the inability to use public transport for work,
training or further/higher education. Young adults in Magor and Underwood reported
that they relied on parents, to reach work or college. In other communities there were
references to grown up children that needed this support.



Infrequent. In Llangybi people raised problems of using the bus to access health
services in Usk. Older people reported that they had to wait too long to get a return
bus.



Unreliable. Llangybi and Underwood were two communities with examples of people
missing important events or college sessions due to buses not turning up.



Overcrowded. This was a problem in Underwood.



Costly, especially for people who did not have passes. This was raised in Llanover.

It was interesting that the same bus (74) serves two of the pilot communities, Magor / Undy
and Underwood. For the former the journey around Underwood was frustrating making the
journey very long. For Underwood the issue was overcrowding with people further up the
route.

No one during the research mentioned the lack of late buses, although this had arisen in
Community-Led Plans.

Some of the problems associated with bus services related to destinations e.g. the fact that
older people had to cross a steep footbridge near Spytty Retail Park to reach the bus stop
for the return journey.

The overall impression is that buses do not meet the needs of a large number of people and
problems lead to mistrust in the service. This of course leads to fewer people using the
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service and a downward spiral of decline. The evidence in the Community Led Plans (2014)
backs up this impression. In Llangybi only 13% of responders use the bus service on a
regular basis.5

Llandogo was the exception where people in the village, even those at the bus stop, were
generally content with the bus service, (the one exception being a person with mobility
issues mentioned by Monmouthshire Housing).

Access to transport within communities was a major issue in all communities. This was
particularly an issue for the elderly who found it difficult to reach bus stops to access public
transport.

Some examples include:


Llanover. The village falls in a gap between the Abergavenny town bus which comes
out as far as Llanellen and the Cwmbran / ASDA bus which comes out to Goytre.
Nothing loops into Llanover. The lack of dropped curbs at bus stops in Llanover was
also an issue.



Undy. The steep roads above Undy were mentioned several times as being difficult
for older people to negotiate if using the bus service.



Bishton/ Underwood. Accessing the 74 bus from Bishton.

Awareness and use of the Grass Routes Community Bus was patchy. Underwood
Pensioners reported that they used it regularly. Other comments ranged from not knowing
about it, being unsure about how to access it and thinking that it did not cover the area.
These comments mirror experiences outlined in the Community-led Plans. In 2014 over 2/3
of people in Llangybi and 60% in Llanover were not aware of Grass Routes.

For those who did know about it the fact it had to be booked coupled with uncertainty as to
whether it could meet the request dissuaded people from using it. The booking issue was
also a barrier to the use of the on demand service covering Bishton. In both these cases last
minute journeys cannot be made.

Taxis are used in communities but for most only for very special or essential journeys due to
cost. People with disabilities report that appropriate taxis are not always available.

5

Llangybi Community-Led Plan (2014)
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People in the five pilot communities rely on neighbours, friends and family for transport.
They were fulsome in their praise of their strong communities with people willing to help.

5.1.2

Young People

Concern that communities are not able to provide services, activities and facilities for young
people is a recurrent theme throughout consultations. This research was no different. Only
Underwood in Newport had a local authority run Youth Club.

Of the Monmouthshire

communities only Magor and Undy was able to sustain its own voluntary youth provision.
In this discussion the definition of “young people” will focus on the Youth Service age range
of 11 to 25 years, although even this age range covers a wide range of experience.6

For the older age range the ability to drive (and have access to a car) is vital, (see
discussion about poverty below). Older young people (over 18) are able to access pubs to
use pool tables etc.

At the younger end of the age spectrum, parents are driving young people to participate in
activities. The Coed-y-Paen Community Led Plan reported travel as far as Monmouth (18
miles) and Abergavenny (15 miles) to access activity.7 Affordability is a key factor here and
during the research one anecdote reported a young person cycling from Trellech United area
to Chepstow because parents were not able to provide transport. There was another
example in a second community of a young man walking four miles to school and back each
day but this was out of choice and for fitness reasons.

The provision of activity for young people is too simplistic a way of describing the sense of
isolation felt by teenagers in the rural areas. The Coed-y-Paen Community-Led Plan (2014)
for example found no demand for youth clubs and organised activities. In Monmouthshire,
The Big Conversation found that the top priority for young people is a place to meet friends,
(64%). In Magor and Undy this theme has come through strongly in Community Council
consultations and surveys around proposals for the Three Fields site and is expressed in
terms of things to do as well as space to meet friends.

Young Farmers Clubs have an age range 10 to 26 years. A “young farmer” for European grant is
between the age of 16 and 41years.
7 Coed-y-Paen Community Led Plan (2014).
6
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The research did however pick up a need for meaningful activity. This was most pointed in
Underwood where young people obviously feel the loss of the leisure centre. One young
teenager said, “We want Brownies for our age”, (there are no Girl Guide or Scout groups in
the village) which indicated from further comments a need for meaningful activity. Another
group of young teenagers in Underwood said starkly that there is nothing to do.

Communities reported a number of locations where young people hung out, proximity to
halls having Wi-Fi being popular. Examples in Magor include outside the Co-op, the Chinese
takeaway and bus stops. In Underwood the shopping centre was a gathering point. The
overarching need is for communities to have spaces which are safe and warm to facilitate
social contact.

Access to Broadband for schoolwork, socialising and general entertainment is a consistent
and strong theme across all consultation and research.

5.1.3

Broadband and Mobile Phone Signal

The importance of access to a decent broadband speed and mobile phone signal arose in all
five communities. It was an issue for all ages and for leisure, access to services and
business.

The example in the box below is typical of the experience.

In Coed-y-Paen, a member of the Residents Association contacted AB Internet, (a wireless
broadband provider and Monmouthshire County Council’s preferred supplier) but they were
not interested.
She started contacting other suppliers who were on the Access Broadband Cymru approved
list. She found Rural Technologies Wales who offered to supply the village, given that she
had over 20 local residents signed up.
Using the Access Broadband Cymru grant scheme (giving grants of up to £800 where a
supplier could provide 30 Mbps download speed) the first few households are now live, with
others coming on stream shortly.

Page 19 of 76

5.1.4

Hall as the Hub

All the five pilot communities had community halls in which a great range of activity takes
place.

Activities and community events that use halls are the means by which residents make
contact with each other and are able to share common concerns, ideas as well as act as
good neighbours for people in need. This social contact cannot be overestimated as a
foundation for community led services.

There were examples of direct service provision from halls such as the chiropodist that visits
the Sir John Herbert Hall, Llanover.

Ensuring that halls stay as viable as possible and provide appropriate spaces for the needs
of the community must be a priority. The research came across some anger in communities
that Monmouthshire County Council was charging business rates to community halls, when
local people believed that they were fulfilling vital local functions.

5.1.5

Volunteering

The five communities in this research all have many people volunteering in a formal or
informal capacity. Indeed they are the fabric on which much of community life is built.

Latest data reports that there are estimated to be 48,588 volunteers in Monmouthshire
(63.3% of the adult population) and 33,948 volunteers in Newport (28.9% of the adult
population).8 This is a huge amount of people and does not include the informal,
neighbourliness that so obviously underpins a lot of the support in the pilot communities.

Nevertheless lack of volunteers came up during the research. In Llandogo for example two
activities were mentioned that had folded for lack of people to lead. The point is that people
are reluctant to take on the leadership role within groups either because of the commitment it
requires or because of concern about regulation.

8

WCVA (2016) Third Sector Statistical Resource.
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The Community-Led Plans solicited a range of responses when people were asked whether
they would be prepared to volunteer to help deliver local services, (from 52% in one
community to only 5% in another).

5.1.6

Access to Village Shops, Post Offices and Banks

The five pilot communities have different levels of Village/Community Stores and Post Office
services. Magor and Undy and Underwood (but not Bishton) all have Food Stores and Post
Offices within their community. Llangybi has in recent years lost its Post Office and Village
Stores. Llandogo has a vibrant village shop which provides cash back service and stamps.
None of the communities had banks with reports that these facilities in some of the market
towns were being cut back significantly. The community tables in Part Two give more detail.

The key points to emerge about these services were:


Some communities have recognised that the social contact afforded by a Village
Stores is as important as the services they provide. Llangybi established the
Wednesday coffee morning specifically to meet this need.



People were reluctant to use online facilities especially if it related to financial
services.



There was a general lack of awareness of what services, especially banking
services, could be done through Post Offices.

5.1.7

Older People

The population statistics show clearly that communities in rural areas are ageing. Of the
concerns expressed during the research, the following were the most common:


Not being able to access services when no longer able to drive.



Isolation as a result of not being able to reach public transport.



Mobility within communities – lack of dropped curbs etc.

The transport issues (above) and volunteering issues (below) were relevant to older people.
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5.1.8

Other

Childcare: The need for childcare for working families. The Family Information Service
websites for Monmouthshire and Newport show childminders in Magor and Undy but none
listed for the other pilot communities.9

Libraries: Access to library facilities arose in Magor and Undy where it was felt strongly that
the elderly were missing out on a vital resource which helped overcome isolation. There was
a separate issue in Magor concerning access to Hub functions for working people. Only
library facilities are open in Hubs outside the working week.

5.2

Comments on Statutory Services

Community Safety: There was very little concern expressed about community safety
issues. One person in Llanover complained about sat nav problems and how this made the
community vulnerable when calling on the police. Community-Led Plans raise a general
concern about police presence. Community concern about illegal substances arose in Magor
and Undy and Underwood.

Waste Management and Recycling: No adverse comments were received about
household waste and recycling. One business owner in Llandogo complained about trade
waste regulations which were difficult for small businesses.
Health and Social Care: Although the research did not cover these areas, any comments
made were generally favourable with the exception of transport links for patients or visitors to
friends and family in hospital.

Highways: All communities had points to make about potholes, road drains and road
markings.

9

www.monfis.org.uk, and www.newport.gov.uk/searchforchildcare

accessed 27th December 2016.
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6.

A Note on Rural Poverty

Recognising rural poverty and identifying solutions, especially in the more isolated rural
areas has long been problematic. Statistics based on wide rural areas do not always pick up
the experience of households in otherwise affluent areas. The term “poverty” is not one that
fits easily into a rural community context.

Nevertheless there were echoes throughout the research of the struggles some individuals
and families face. These are listed here as an indication of some of the issues.


Village stores with Pay Point and Post Offices are places where people can, amongst
other things, buy electricity credit (mainly these days swipe cards) and pay essential
bills. Two of the pilot communities (Llangybi and Llanover) did not have this facility
within the community.



A handful of people, almost as an aside spoke about, “just about keeping a car on
the road”. Access to a vehicle is vital in order to be able to live in a rural area.



As a mainstream service, education was not a main focus of this research.
Nevertheless the research was told of families struggling because of having to pay
for post 16 education travel (£380 per academic year or £190 per academic year if on
income support/child tax credit).10

Over such a short timescale it has been difficult to get a sense of more deep seated life
experiences that impact on the quality of life of people under financial strain e.g. mental health,
debt, domestic abuse.

A piece of useful work could be done with third sector organisations to promote the support
available from these organisations and barriers to access in remoter rural areas.

10

Monmouthshire County Council (2016) Post 16 Concessionary Travel.
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7.

Potential for LEADER Activity

This section summarises some of the potential, firstly in specific communities and secondly
across the Vale of Usk area for LEADER.

7.1

Community Specific Potential

The following sections highlight some non-statutory service projects that could be developed
using the LEADER approach.

Llandogo


The Millennium Hall Committee has drawn up some initial ideas for an extension to
provide a more bespoke area for a café (to be flexible for other uses).



The Sports Association report that they are trying to fundraise for a shed in which to
house their mower (Tintern). Monmouthshire County Council, Monmouthshire
Housing Association and Llandogo Millennium Green Committee all have
maintenance responsibilities in the village. These multiple responsibilities seem like
fertile ground within which to facilitate a joint approach to grass cutting and general
maintenance making best use of all resources.



The Primary School has been successful in securing an Arriva Grant for a green wall
and digital resource. Could this be used for a pop up media project aimed at older
children?



One lady spoke about technology she had seen which allows people to photograph
cheques and bank using a mobile phone. This sort of innovative technology could be
of interest to rural areas but hopeless with the current mobile phone signal.



The AONB operates a Youth Ranger Scheme which could be the basis for more
youth provision in the community.

Llangybi


Efforts to establish a Post Office facility in Llangybi Village Hall.



The Wednesday coffee morning is a fantastic community resource. Community
members would like to see more people, especially from Glanynant make use of it.



Watching brief on any developments with open space in Coed –y-Paen.



Use the vibrant weekly Wednesday coffee morning to increase knowledge of banking
possibilities through Usk Post Office.
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If other villages surrounding Usk are experiencing the same public transport issues,
(which seems likely) explore the potential for an Usk based community transport
project. Evidence could be gathered from the Community Hub, Doctor’s Surgery,
Post Office etc. in Usk.



The Coed- y-Paen bus shelter, although a small structure could be the location of an
innovative resource if its aesthetic appeal and dark interior could be overcome. The
community has a track record as evidenced by the use of the telephone box as a
mini library.



The Pumpkin Club is an important force for fundraising in the community which could
act as a springboard for community initiatives.

Llanover


Llanover Estate is keen to work with Monmouthshire County Council and other
partners on a forward plan for the community which builds on the success of the
Business Units and attracts more families to the community.



St Bartholomew’s Church Hall has plans for the renovation of the ground floor in
order to provide disabled toilets and possibly a small meeting room. The hall’s
proximity to the Usk is delightful although it is a shame that the Usk Valley Walk uses
the opposite bank with only a fisherman’s bridge to link the walk with Church and
hall. Some community members mentioned the possibility of Wi-Fi being installed in
the hall and possible use as a bunkhouse but there is not a consensus on this.



A chiropodist visits the St John Herbert Hall. Could this be a model for other
services?

Magor and Undy


The proposed Magor Walkway Railway Station potentially provides opportunities for
add–on innovative services. It is too early to build these into the planning.



The proposed Community Hub on the Three Fields Site has the potential to be a
base for community services. Any innovative services, such as building on the Undy
Church book corner, will need to be mindful of the proposed services planned for a
new Hub.



Magor and Undy should have the population to sustain a community transport /
minibus schemes helping the less mobile citizens to access services.



Undy Church and Community Hall want to experiment with opening up for
homeworkers.
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Bishton and Underwood


The community needs support to readjust to the loss of the leisure centre. The play
area in particular needs to be moved to a more central position.



Active Underwood is pursuing a project to extend the gym at the back of the
Community Hall. This is already an application to RCDF.



The MAD group, set up after the closure of the leisure centre, has ideas for the
community projects including the utilisation of the surrounding woods for health and
wellbeing.



St Cadwaladr’s Church and Bishton Village Hall have potential for extended use. A
local group is exploring the possibility of a historical display and timed lock to
facilitate opening.

7.2

Vale of Usk Priorities

The following are general observations that could be applied anywhere across the Vale of
Usk area as pilots.

The Case Studies in the Appendix give examples of what can be done and provides
resources to aid project development.
7.2.1

New Ways to Access Services: Information Share/ Increasing Knowledge

The researcher attended many events where one of the main benefits of her input was that
people were sharing information about what could be done through the Post Office etc. On
January 24th 2017, the Post Office announced that 99 per cent of UK personal bank
customers and over 75 per cent of business customers can do their day-to-day banking at
the Post Office, due to a new industry-wide agreement with UK banks.11

Community hubs have a role to play. The Vale of Usk LDS says that community hubs should
be encouraged, “to align non-statutory services to their daily function, as well as being
places to demonstrate innovation and best practice e.g. community renewables, digital
technology.” 12

11

http://corporate.postoffice.co.uk/our-media-centre#/pressreleases/post-office-and-uk-bankspartnership-secure-access-to-local-banking-services-1761968 accessed January 29th 2017.
12 Vale of Usk Local Development Strategy .p31
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7.2.2

Accessing Services via Technology

The research found a reluctance to use technology especially for anything financial and
especially amongst older residents. Unfortunately many services rely on online access
especially when disseminating information.

There continue to be initiatives to support the uptake of technology but many of these rely on
a set minimum number of people attending sessions which can prove difficult in a rural area.

The coffee mornings, luncheon clubs and other community gatherings are ideal locations to
piggy back informal technology uptake sessions, especially aimed at encouraging increased
access to information from non-statutory service providers such as the Third Sector.

7.2.3

Community Transport

In–community transport was a major issue for all pilot communities. Not all are big enough to
sustain a community transport scheme but it is obvious that the Grass Routes scheme is not
reaching all the demand.

Larger communities such as Magor and Undy should have sufficient demand to sustain its
own community transport scheme. Case Study 2 describes a community car scheme in
Knighton on the Powys/Shropshire border.
7.2.4

Young People

The Big Conversation (Monmouthshire) is picking up ideas for supporting young people in
rural areas e.g. in Raglan.

LEADER provides the opportunity to pilot new approaches perhaps through pop up
activities, drama, or new technology.

Case Study 3 gives examples of film being used to explore rural experiences for young
people including a positive message about careers in rural areas. Could something similar
be done to encourage young people to live and work in the rural Vale of Usk using examples
of young entrepreneurs?
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7.2.5

Volunteer Leadership

The Vale of Usk Local Action Group has recently agreed an initiative to address this issue.

8.

Sharing Good Practice

The research has been privileged to get to know the wealth of local activity already
happening in communities throughout the Vale of Usk.

Examples include:


A chiropody service in Llanover village hall.



Library in a telephone box, Coed-y-Paen.



“Cake Expectations” in Llandogo.



Undy Church Library.



Community fitness suite in Underwood Community Centre.

These and many more could be shared with a wider audience across the area. Community
Councils and local organisations could be encouraged to tell others how it was done, what
the challenges were and how they overcame the barriers to deliver new services.
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Part Two
Community Profiles
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1.

Community Profiles
Community Summary – Llandogo

i.

Overview

Llandogo is a very active community with events and activities centred on the Millennium
Hall, St Odoceus’ Church and the Sloop Inn.
Llandogo produced a Community –Led Plan in 2014.
ii.

Community Buildings

A Friday coffee morning, (Cake Expectations) operates from the first floor of the Millennium
Hall every week. It attracts a good number of local people including parents with young
children. Parents who home educate were seen here. Other regular activities include Yoga,
Whist and an Early Years provision.
A temporary structure has been erected to provide disabled / pushchair access to the first
floor of the Millennium Hall. Access is vital for the continuation of the community Friday
coffee morning which attracts a lot of parents with young children.
Llandogo Primary School is adjacent to the Millennium Hall with a Multi-Use Games Area,
(MUGA), a joint school/community provision, attached. A play area is situated below the
Millennium Hall.
The Church runs a range of activities and is currently consulting about removing the pews to
make the space in the Church more flexible.
iii.

Public Transport

No one interviewed as part of the research in Llandogo complained about the bus service.
This is in stark contrast to other communities. Even people spoken to at the bus stop had no
adverse comments.
Monmouthshire Housing Association mentioned an example of an elderly person in the
community who could not reach the bus stop.
iv.

Services

Brown’s Stores is very much a hub of village life. As well as general provisions it provides a
medicine collection service, electricity tokens and recycling bags. Tokens for the use of the
MUGA can also be collected from here. Redbrook Shop / Post Office report that they
signpost people to Llandogo for fuel (logs and gas) as well as the Lottery.
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Concern was voiced throughout the community about what may happen if the village stores
is ever put up for sale or closes.
v.

Business and Employment

The Sloop Inn is the only public house in the village, (older residents reported many more in
past times). It has a pool table, two darts teams, two quiz teams and a crib team. Bingo and
live music are also held here.
Employment in the village is limited. The Priory Care Home in the village provides some
employment. The critical mass of young children also brings employment opportunities e.g. a
young mum who works in the school, Llandogo Early Years and as a private nanny. The
different provisions and number of young children in the village enables such portfolio jobs to
be possible.
The researcher spoke to people working from home (employed and self-employed) and
people who worked away. People in the community travel to Bristol, the Forest of Dean and
further afield e.g. London to work.
vi.

Sport, Play and Leisure

Active older people of Llandogo are well catered for with activities such as yoga in the hall.
When the researcher asked older men (who had lived in the village all their lives) in the
Sloop what they did of an evening, the answer was “sleep”.
Teenagers and young adults were difficult to speak to in Llandogo. Local people reported
that youngsters hung about near the hall to access Wi-Fi or sat on the stile in the churchyard
but conducting research around Christmas / New Year is not the best time of year to witness
these gatherings. The Sloop reports that young adults (over 18s) find the pool table a great
pull. Parents of teenagers report that Brockweir Youth Club (Gloucestershire) is used by
young people in the village. There is also a Youth Club at Llanishen.
Parents report that waiting lists are long for those children wishing to join activities. This is
particularly an issue for those new to an area.
Llandogo and Tintern Sports Association manage the MUGA. Cricket and Football are run
from Tintern where they are seeking funding for a shed in which to home a mower.
The village has a well maintained play area.
vii.

Other
Mobile phone signal is generally poor or non-existent. Vodafone is said to have the best
reception and O2 works in the southern part of the village.
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A range of highways issues were raised. There is frustration with lack of progress on
important highway marking issues which were raised in the Community Led Plan e.g. just
below the Millennium Hall where the road marking is not clear. Potholes (lanes) and road
condition (A466 north of village and Bigsweir Bridge) were a constant concern.
The lack of preventative work on road drains, gutters, potentially dangerous trees and other
small highway matters was seen by some as leading to unnecessary problems in bad
weather.
The experience with broadband was mixed. Some people were satisfied but others
reported problems even after upgrade work has been completed. Some problems relate to
connections to outlying boxes. The telephone network relies on old copper wiring between
the St Briavels exchange and the village, this is unreliable and some breakdowns have
affected many properties at the same time. The broadband relies on fibre between the St
Briavels exchange and the village, so at times the broadband works but the telephone
doesn’t. Trellech United Community Council is attempting to get some information from BT
and Openreach but the council feels it is being ignored and Openreach have refused to
answer any further questions. The council are working with their elected representatives.
Community members consistently spoke about lack of activities for the frailer old and also
teenagers. In both cases groups had run in the past but folded due to lack of people to
head up groups.
Litter was mentioned a few times, especially in lanes and parking in woods above
Llandogo. Several community members reported that they picked up casual litter.
The Wye Valley AONB operates a Youth Ranger Scheme which could be the basis for
more youth provision in the community.
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LLANDOGO

DETAIL

Community Council

Trellech United

County Councillor
Ward
Community Plan
Village Shop
Pharmacy

Debby Blakebrough ( Independent)
Trellech United
YES

2014

YES

Brown’s Stores

NO

St Briavels (3.5 miles)

NO

Tintern Mobile (3.5 miles) Redbrook (4 miles)
Brockweir (3 miles , limited)

Post Office

Pub
Bank / Building
Society
Cashpoint

YES

Sloop Inn

NO

NO

Bus Service

Community concern about long term future.
Redbrook shop signposts to Llandogo for lottery, gas and
other fuel.

Member of Britstop scheme (motorhome parking).
Live Music
Bingo
Pool Table

Chepstow/ Monmouth
Redbrook ( 4 miles)
Bream and Coleford (Forest of Dean)

Cashback at village shop.
Pub will give cashback to locals.

Llanishen ( basic)

Most people use Chepstow/ Monmouth or work area e.g.
Forest

Chepstow/ Monmouth.

Ward Officer Trellech United.

69 Monmouth to Chepstow. Every other hour.

Positive comments.
Concern about up to date timetables being displayed.

Petrol Station

Police Station

NOTES / Issues
Covering Llandogo, The Narth, Trellech, Llanishen, Penallt,
Catbrook and Whitebrook.

NO

Yes
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Llandogo (continued)
Community
YES
Transport

Grass Routes Community Transport

YES
Well used by variety of groups.
Community coffee morning on a Friday, (Church).
Wi-Fi

Village Hall

Other Community
Building
Church

Chapel

Disabled access/ pushchair access first floor temporary
structure.
Draft plans for extension to house community café.
CC report young people congregate by hall to use Wi-Fi.
Halls in other communities in Community Council area The Narth, Trellech, Llanishen, Penallt, Catbrook and
Whitebrook

NO

YES

MHA concern about short journeys to access bus.

St Oudoceus

NO

Pizza and Praise group for young people (not in village).
Consultation on removing pews to make space more
flexible.
Now Wye Valley Arts Centre

Early Years

YES

Millennium Hall www.llandogomillenniumhall.co.uk
Trellech United CC http://www.trellechunited.org.uk
Twitter : @DoGoToLlandogo Not up to date
Facebook : www.facebook.com/Llandogo-MemorialGreen Not up to date
Village Hall

Primary School

YES

Llandogo Primary School

Aviva Community Fund bid in (finalist) for an “Imagination
Station” green screen and ICT recording studio.
Breakfast Club, After School Club, Holiday Club

Chepstow/ Monmouth

Some choose Hereford (Sixth Form College) and use taxis
to link to Monmouth bus.

Community Website

YES

Social Media

Secondary School
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Llandogo (continued)
Gloucestershire College (Forest of Dean 8 miles)
Coleg Gwent (Usk 16 miles)

F E College
Youth Club
Older Person’s
Groups
Playground

NO
NO

Brockweir ( 3 miles). Llanishen (5 miles)
Whist (Hall) and Bingo (Pub) – draw from wider area.

YES

Sport

YES

Allotments

NO

Tennis court/ multi use (LATSA)

Library/ Hub
Neighbourhood
Watch
GP Surgery

Chepstow/ Monmouth

Dentist

Chepstow/ Monmouth
YES

Payphone

YES

Superfast
Broadband
Amenity

Previously a youth club in village – closed due to lack of
volunteers.
Previously a club in village but ended when organiser died.
Dog mess still a problem.
Not well used.
Llandogo and Tintern Sports Association run football and
cricket in Tintern.
Sloop Inn runs two darts teams, two quiz teams and a crib
team

St Briavels ,(Wye Valley) Tintern (Wye Dean)

Defibrillator

Mobile Phone
Coverage

New campus at Cinderford due to open 2018.

Village Hall
Although mobile signal in community is poor, landlord of
Sloop reports that no one asks about payphone availability.

EE

3G Outdoor coverage only

Vodafone

2G only

YES

BT looking to increase capacity due to high demand
Memorial Green Group
Community Council

Variable – village good . Outskirts poor (especially where
linked to St Briavels box)
Major refurbishment of green complete.
Continue to raise funds towards war memorial.
Concern about lack of preventative action on road
drainage.
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Community Summary – Llangybi
i.

Overview

Llangybi village, with Coed-y-Paen and Llandegfedd make up the Llangybi Fawr Community
Council area. The focus of the research was Llangybi village but also extended to Coed-yPaen in order to reach a cross section of the community.
The Carpenter’s Arms Coed-y-Paen is an important community focus. At the time of the
research over 50 people had booked for the annual Christmas meal. The researcher is
grateful to Llangybi Fawr Community Council for organising a get together of a wide range of
interests at the Carpenters Arms. This included business people and homeworkers. People
travel long distances to work e.g. London.
Direct contact with teenagers has been difficult in Llangybi. The researcher spoke to young
farmers in Usk and parents of teenagers at the Carpenters Arms were able to give an insight
into lives which centre around school. Llangybi sits in the catchment area for Caerleon
secondary school.
There are no community groups aimed at young children, Usk being the nearest location of
early years provision.
Coed-y-Paen is a smaller hamlet situated 3 miles to the North West of Llangybi and close to
Llandegfedd Reservoir. The hamlet is also close to Prescoed Open Prison.
Llangybi and Coed-y-Paen both produced Community-Led Plans in 2014.
viii.

Community Buildings

Llangybi has an active village hall which is a focus for a wide range of community events and
activities. The Village Shop and Post Office closed recently, thus depriving the community of
a place to cross paths with their neighbours. Recognising that it was this social contact as
much as the convenience of being able to buy basics from the shop, the church initiated a
weekly Wednesday coffee morning in Llangybi Village Hall. This soon established itself as a
popular and important event in community life.
The Community Council in conjunction with the Village Hall Committee is actively pursuing
the possibility of opening a mobile Post Office resource in the hall. They are keen to extend
its use in other ways and by providing Wi-Fi which could be the launchpad for services
aimed at young people. The hall is used by WI, an Age Cymru Group and for yoga and
cultural pursuits linked to the University of the Third Age.

Page 36 of 76

The White Hart Public House is an important gathering point. A group of older gentlemen for
example meet regularly for lunch.
ix.

Public Transport

The 60 bus service between Newport, Caerleon and Usk has been cut (every other hour
during most of the day). Residents report long waits in Usk when trying to attend doctor’s
appointments in the town.
The unreliability of service is an issue for many. One lady reported that her granddaughter
had missed an important session at Usk College because a bus had not turned up.
Generally people were concerned about their mobility if they were unable to drive in the
future.
x.

Business and Employment

Many people in the community work from home at least for part of the week. Broadband
speeds are a major issue for these people.
xi.

Sport, Play and Leisure

St Cybi’s Church is currently in the midst of a significant fundraising campaign in support of
renovations to the ceiling of this medieval building.
Llangybi has a well maintained playground and public space. Allotments are to be found in
the centre of the village.
Llandegfedd reservoir has a recently built visitor centre which initially caused concerns about
potential increased traffic and litter. One of the publicised loop walks from the centre passes
through Coed-y-Paen.
The residents of Coed-y-Paen would like to secure open space in the middle of the village
for community use.
xii.

Other

Monmouthshire Housing Association manages 27 retirement/ sheltered accommodation
units in the middle of Llangybi, (Glanynant). The organisers of the Wednesday coffee
morning would like to encourage more people from Glanynant to come to the gathering.
The Pumpkin Club is a very active fundraising group which raises significant resources for a
range of local and national charities.
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Maintenance of some pavements and their suitability for the less mobile was a community
concern. The community would like the pavement/path from Llangybi to Cwrt Bleddyn to be
reinstated for at least some of its length.
Speeding is a major issue for residents both within Llangybi village and linked to Prescoed
Open Prison. A volunteer led Speedwatch initiative has recently been established.
Coed-y-Paen Residents Association organises events and working parties for tasks around
the village.
Llangybi has an oil purchasing group with a large number of subscribers. The organiser
emails the group members every quarter to collect orders, then rings around several
suppliers to negotiate the best price.
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LLANGYBI

DETAIL

NOTES

Community Council

Llangybi Fawr

Covering Llangybi, Coed-y-Paen and
Llandegfedd

County Councillor
Ward
Community Plan
Village Shop
Pharmacy
Post Office

YES
NO
NO
NO

Pub

YES

Peter Clarke (Conservative)
Llangybi Fawr
2014
Usk ( 3 miles)
Usk (3 miles)
Usk (3 miles )
White Hart Llangybi Village. Carpenter’s Arms
Coed-y-Paen, Farmer’s Arms Llandegfedd

Bank / Building
Society
Cashpoint
Petrol Station
Police Station
Bus Service
Community
Transport
Village Hall
Other Community
Building

NO

Usk ( limited)

NO
NO
NO
YES

Usk
Usk
Cwmbran (9 miles Llangybi village).
60 Monmouthshire to Newport. 3 a day.
Grass Routes Community Transport

YES

Barclays only

Ward Officer Llangybi Fawr
Reported as unreliable.
Some at coffee morning thought that the
village was out of area.

Well used.
Community coffee morning every Wednesday
morning. Wi-Fi

NO

Church

YES

Chapel
Community
Website

NO
YES

St Cybi’s (Llangybi)
Christchurch (Coed-y-Paen)
St Tegfedd’s ( Llandegfedd)

Major fundraising underway for ceiling
restoration St Cybi’s.
Runs community coffee morning, Llangybi
Village Hall.

http://www.llangybi.org
http://www.coedypaen.net.
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Llangybi (continued)
Facebook :
www.facebook.com/llangybivillagehallevents
www.facebook.com/Village-Voices

Social Media
Early Years

NO

Primary School

NO

Secondary School
FE College
Youth Club
Older Person’s
Groups
Playground
Sport Pitches
Allotments
Library/ Hub
Neighbourhood
Watch
GP Surgery
Dentist
Defibrillator
Payphone
Mobile Phone
Coverage

Superfast
Broadband

Usk
Caerleon (5 miles)
Coleg Gwent ( 4 miles)

NO
YES

Age Cymru at Hall on Tuesday afternoon.

YES
NO
YES
YES

YES

Community coffee morning.

Pumpkin Club active community fundraiser.
Usk (3 miles)
Trading Standards Cold Caller Scheme.
Speedwatch.
Usk (3 miles)
Usk (3 miles)
In Llangybi, Coed-y-Paen and Llandegfedd

YES
EE

GOOD 4G

Vodafone

3G and 4G poor west of Usk/ Caerleon road

YES
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Llangybi (continued)
Amenity

Community would like to see path between
Llangybi and Cwrt Bleddyn reinstated.
State of pavements and lack dropped curbs issue
for wheelchair user.
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Community Summary – Llanover

i.

Overview

The research was focussed on Llanover village, centred on the Sir John Herbert Hall, the
Business Centre and Hummingbird Café. Llanover Community Council covers a much wider
area comprising the electoral wards of Llanfair Kilgeddin, Llangattock-Nigh-Usk and
Llanddewi Rydderch as well as Llanover itself.
The Coldbrook and Llanover Estate offers a range of commercial and residential properties
in the village.
Llanover undertook a Community-Led plan exercise in 2014. The researcher had access to
a draft plan but the Community Council believe that a final draft was never printed.
ii.

Community Buildings

The Sir John Herbert Hall is centrally situated and used both as a village hall and a social
club. The hall is used by many groups including WI and a Monday coffee morning for older
people every other week.

A chiropodist has been visiting the hall to fulfil pre booked

appointments (currently on maternity leave but will hopefully return).
St Bartholomew’s Church also has a hall used for exercise classes and other events. The
hall has a recently refurbished kitchen. There are plans to install a disabled toilet on the
ground floor.
iii.

Public Transport

The X3 service Hereford to Cardiff runs roughly every hour during the day.
A number of issues arose in relation to the bus service including the expense, (especially for
those without passes) difficulty reaching the bus stop (lack of dropped curbs for those using
mobility aids) and concern when trying to cross the busy A4042.
Residents pointed out that the Abergavenny circular comes out to Llanellen, a bus to ASDA,
Cwmbran comes out to Goytre but Llanover is stuck in the middle.
One lady mentioned not being able to get to Newport on the bus.
iv.

Services

Broadband speeds are a major issue across the Community Council area/ Ward. Community
meetings have been held as this research has been taking place with hopefully some
improvement in sight.
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Community meetings were held towards the end of 2016 to discuss access to superfast
broadband. This is a major issue for the community.
v.

Business and Employment

The Llanover Business Centre is comprised of small commercial units adjacent to the
A4042.
The researcher spoke to people who worked away from the village, often long distances.
One for example was travelling to London.
The former Primary School is now a private day nursery drawing children from a wide area,
(one family using it were interviewed as part of the Llangybi study).
vi.

Sport, Play and Leisure

The village has a good play area and open space.
Parking for tourists was raised as an issue. The area attracts walkers and cyclists. Their
business is welcome to businesses such as Hummingbird but there is no dedicated parking
for casual visitors in the village.
vii.

Other

The Fête and the Flower and Produce Show have traditionally been important events within
the community.
Isolation was an issue for older members of the community attending the coffee morning.
Flooding was raised by a few as an issue in the main village and a small pile of sandbags is
located there.
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LLANOVER

DETAIL

Community Council

Llanover

County Councillor
Ward
Community Plan

Sara Jones(Conservative)
Llanover
Draft

Village Shop

NO

Pharmacy
Post Office

NO
NO

Pub
Bank / Building
Society

NO

Cashpoint

NO

Petrol Station
Police Station

NO
NO

Bus Service
Community
Transport
Village Hall
Other Community
Building
Church
Chapel

NOTES
Covering Llanover, Llanfair Kilgeddin,
Llangattock –Nigh-Usk and Llanddewi
Rydderch

Village Store in Hummingbird closed. Spar
Penperlleni (2.5 miles). Main shops Abergavenny
(5 miles).
Abergavenny (5 miles)
Llanfoist (4 miles) and Abergavenny (5 miles)
Goose and Cuckoo outside main village.
Goytre Arms Penperlleni (2.5 miles)
Abergavenny (5 miles)
Spar Penperlleni (2.5 miles)
Abergavenny (5 miles)
Abergavenny ( Supermarket 5 miles)
Abergavenny (5 miles)
X3 Hereford to Cardiff
Grass Routes

YES

Sir John Herbert Hall

YES

St Bartholomew’s Church Hall

YES

St Bartholomew’s
Hanover Chapel

YES

Lady Llanover’s Methodist Chapel (formerly a
retreat) now up for sale.
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Llanover (continued)
Community Website YES

www.llanovercommunitycouncil.org.uk

Social Media

Various Facebook pages.

Early Years

Private Day Nursery

Primary School

NO

Goytre Fawr (2.5 miles)

Secondary School
Youth Club

NO
NO

King Henry VIII , Abergavenny (5 miles)

FE College

NO

Older Person’s
Groups
Playground
Sport Pitches
Allotments
Library/ Hub
GP Surgery
Dentist
Payphone
Mobile Phone
Coverage

Superfast
Broadband

Facebook: various including hall and social
club . Not all up to date. Businesses such as
Hummingbird and Day Nursery have Facebook
pages.

Coleg Gwent Pontypool (7 miles) and Usk (6
miles) campuses
Coffee morning

YES
NO
NO
NO
NO

Abergavenny (5miles)
Abergavenny (5miles)
Abergavenny (5miles)

NO
EE

Some 4G Good 3G

Vodafone

3G POOR. Mainly outdoors.
Recent BT Community Engagement Event –
November 16th.
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Llanover (continued)
Amenity

No major issues.

One lady reported flooding in main village.
Small pile of sandbags.
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Community Summary – Magor and Undy
i.

Overview

The Community Council area of Magor and Undy was the largest community by population
to be part of the research. Indeed many of the concerns and initiatives within the community
are focussed on meeting the challenges to service provision an increasing population
continues to bring.
The two major initiatives in the community recently are firstly moves to open a walkway
railway station and secondly the aspiration to building a community centre/community hub
on the Three Fields Site. These two projects are adjacent to each other and, when realised,
will bring mutual benefits. The station plans are proceeding well. Both projects have long
histories.
In September 2015 the Community Council undertook a community survey. This included a
young persons’ survey. Representatives of the Community Council also visited one of the
two local Primary Schools.
ii.

Community Buildings

The main community buildings in Magor and Undy are:


Magor Church Hall



Undy Memorial Hall



Baptist Church Hall



Undy Church and Community Hall

Local halls, including church halls, provide homes for a wide range of activities from
luncheon clubs (Munchies), after school clubs, Early Years provision, keep fit and cultural
events and activities.
Undy Church and Community Hall is equipped to show films and would like to experiment
with other forms of technology to increase use possibly by the many homeworkers in the
area.
The Wheatsheaf and Golden Lion public houses are also used as meeting venues by local
groups.
Gwent Wildlife Trust has its Magor Marshes reserve just outside the community which has
an education centre used as a meeting place by organisations. The Trust is planning to
renovate this centre.
There is also a scout hut in Magor.
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iii.

Public Transport

Public transport was the major issue in the community.
Bus services have been cut back with only the 74 Newport to Chepstow now running
through the community. This same bus passes through another of the pilot communities,
Underwood. For the residents of Magor and Undy this route results in a very long journey to
get to Newport. This makes it impractical to use for work or study.
Buses are also said to be unreliable and there was confusion about timetables.
Transport within the community is an issue e.g. elderly people from steep roads in Undy
accessing bus stops even to reach Magor for doctor’s appointments, shopping etc.
iv.

Services

Magor has a Post Office, Doctors’ surgery and a Dentist.
There are two Primary Schools – Magor Church in Wales School and Undy Primary School.
Both have pre and after school provision.
There is no youth club in the community but Monmouthshire County Council do outreach
sessions in the school holidays.
The churches in Magor and Undy (both called St Mary’s) and the Baptist Church all provide
a focus for community activity. Lunches for older people alternate in Magor between St
Mary’s and the Baptist Church. Groups linked closely to the church include the monthly Cake
Saturday where residents meet to share lovely cakes and a drink, the Churchmen who raise
money for charity and organise the annual Frost Fayre, Santa Runs and May Fayre.
Church groups have also been involved in innovative ways of mitigating the problems
accessing services. Undy church for example has a small lending library situated at the back
of the church.
The lack of a library is seen as a major issue especially for older people. On the wider issue
of access to the Hub in Caldicot, one working family said that they had found it difficult to
access Council Tax services at Caldicot Hub because this service was only available during
the working week. The library element is open on a Saturday.
There are three Early Years settings in the community and several childminders. Open
access play facilities for the very young was mentioned as something that could be added
onto a new community facility.
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There is nowhere in Magor and Undy open for young people to meet in a warm, safe
environment, although organised groups such as scouts do exist. Younger people who
responded to the Community Council’s survey identified a need for a community hall for their
age group. Donnie’s coffee shop is trying to encourage teenagers to use their premises on
the square. A youth facility was tried here previously but it is felt that the idea should be tried
again.
Local people were concerned about whether services could cope with the rapid expansion in
population with some reporting long waiting times to see a G.P.
Broadband connectivity seems mixed with some satisfied with speeds, others experiencing
problems.
The Community Council employs three litter wardens and works in partnership with
Monmouthshire County Council to maintain footpaths.

v.

Business and Employment

The community has a Co-op Store, a number of other businesses including fast food outlets,
estate agents, hairdressers and coffee shops. There is a motor repair garage, florist and
printers. The two public houses have been mentioned above.
Community members report that people use a cut through unofficial footpath from St Bride’s
Road to access Magor Motorway Service Station fast food outlets. The service station also
provides casual employment.
Many people travel from the community to work, with Bristol being a favoured work location.
The potential cut in tolls on the Severn Bridge is anticipated to make this pattern of work
even more likely. One lady at the older persons’ lunch told the researcher that her neighbour
in Undy had never been to the middle of Magor as her work, leisure and social life is all
outside the community.
Signage from the main road into the historic market square and the businesses located there
was felt to be inadequate by some businesses.
vi.

Sport, Play and Leisure

Undy AFC is a strong organisation within the community. The senior football team has
ambitions to progress to higher divisions within the Wales Football Association structure.
This will involve investment in facilities. Part of the ground is currently being utilised by
Network Rail as part of the work on electrification of the South Wales line.
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The community has tennis courts/ a multi-use sports area, playing fields and three play
areas run by the Community Council, (see table).
The Community Council owns and maintains the historic 14th century Procurator’s House.
The Community Council also owns and maintains land at Common y Coed.

vii.

Other

People at Munchies mentioned the state of the highways in various parts of the community.
They were also concerned about illegal drug use. Magor Marches reported that they see
evidence of drug use in litter dumped on their ground.
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DETAIL

MAGOR AND UNDY
Community Council
County Councillor
Ward
Community Plan
Village Shop
Pharmacy
Post Office
Pub
Bank / Building
Society
Cashpoint

Draft
YES
YES
YES

Petrol Station

YES

Police Station

NO

Bus Service

YES

Mill Ward
Elms Ward

Also coffee shops and take away food outlets.

Wheatsheaf and Golden Lion
NO

Caldicot (4 miles)

YES

Community
Transport

Village Hall

Magor and Undy
Frances Taylor (Independent)
Jessica Crook ( Labour)
Mill
Elms
Consultation on Three Fields Project
Co-op main food store

NOTES

Motorway Services (1 mile) , Rogiet (2.5 miles)
or Langstone (4 miles)
Caldicot ( 4 miles) PCSO based at old police
station
74

Transport around the community e.g. Undy to
doctor’s surgery an issue.

Grass Routes

YES

Magor Church Hall
Undy Memorial Hall
Baptist Church Hall
Undy Church and Community Hall
Scout Hut

Other Community
Building

YES

Church

YES

Chapel

YES

Education Centre at Magor Marsh ( Gwent
Wildlife Trust)
St Mary, Magor
St Mary, Undy
Baptist Church
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Magor and Undy (continued)
Community Website YES

www.magorundy.org.uk

Social Media

YES

Early Years

YES

Various businesses and groups
3 Early Years groups in community. Private
childcare also.

Primary School

YES

Secondary School

NO

FE College

NO

Youth Club

NO

Older Person’s
Groups

Playground

Sport Pitches

YES

YES

YES

Magor Church in Wales (Voluntary Aided)
Undy Primary School

Important major projects:
magorstation.co.uk
magorandundyhub.co.uk

Magor: School Nursery, Stepping Stones PreSchool, Breakfast Club, Holiday Club
Undy: School Nursery, Alphabet Playgroup,
Breakfast Club

Caldicot (4 miles)
Coleg Gwent Newport City Campus , Nash Road
(6.5 miles)
Youth service run activities during school
holidays
Wednesday morning coffee
Cake Saturday
Munchies luncheon club
Sycamore Playing Field,
Millfield Park
Undy Playing Fields.
Skate park , Undy

Linked to Church

Community Council

Multi-surface /tennis courts at Sycamore sports
Field (provided by Community Council,
managed by Magor and Undy Sports and
Leisure Association - MUSLA).
Undy AFC pitches.

Allotments

YES

3 sites

Library/ Hub

NO

Caldicot (4 miles)

Uptake not good
Book swap Undy Church
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Magor and Undy (continued)
GP Surgery
YES
Dentist
YES
Defibrillator
Payphone
Mobile Phone
Coverage

Superfast
Broadband

YES
EE

Patchy

Vodafone

3G and 4G outdoors in centre of community.
Good elsewhere.

Variable

Some report good, others awful.

Community Council employs three wardens to
keep community tidy and free of litter.
Partnership to maintain some footpaths with
MCC.
Amenity

Community Council owns and maintains historic
14th century Procurator’s House.
Community Council owns and maintains
Common y Coed.
Magor Marsh – Gwent Wildlife Trust
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Community Summary – Bishton and Underwood
i.

Overview

Bishton Community Council, (BCC) covers Bishton, Underwood and a small group of houses
at Wilcrick. The Council provides two community centres, a park, allotments and a playing
field with changing rooms. There are three churches in the Community area - two Church in
Wales churches at Bishton and Wilcrick, and a Baptist Church in Underwood.
Bishton is a long-established, linear village on the edge of the Gwent Levels. It dates back to
the early medieval period when it was a major religious settlement originally called
“Bishopstown”. The village falls within the Living Levels Initiative area.
Underwood Estate was built on the site of a former World War II Prisoner of War camp as
part of the post war public housing boom. It housed many families working at the nearby
Llanwern Steelworks. Many families today will tell you of their links to the works. Newport
City Homes took over the public housing on the estate in 2009.
ii.

Community Buildings

Bishton
Local residents are currently exploring how use of St Cadwaladr’s Church (Church in Wales)
and Bishton Village Hall (owned by BCC) can be increased for the benefit of the local
community. The Church undertook a community survey in 2016 and an enthusiastic local
group is working on a range of ideas including opening up the church for visitors, promoting
family history and celebrating local history and heritage e.g. through a local history day in
January 2017. Bishton is linked to Underwood by a narrow country lane which although only
approximately a mile in length can be hazardous for drivers, cyclists and walkers, and is
prone to flooding.
Underwood
Underwood Community Centre is a well-used resource with groups such as the Mums and
Tots and Underwood Pensioners Group meeting there. A small room at the back houses a
gym. A group called Active Underwood is currently trying to extend the gym. The Church
Christmas Fayre is held in the Community Centre.
The Baptist Church is strong in the community. Its church has recently been refurbished. It
has previously run computer classes and is keen to do similar adult education initiatives. The
church also has a building called the Oasis Centre in the middle of the community. It hosts a
range of groups including Brownies and Rainbows. The church is at the centre of initiatives
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such as the Newport Credit Union collection point and is exploring the possibility of a Night
Shelter in Underwood.
iii.

Public Transport

Bishton is served by the on demand 63 bus which is not able to link to banks and other
services on Chepstow Road, Maindee.
The 74 bus links Underwood to Newport/ Chepstow. Every other bus during the main part of
the day goes via Spytty Retail Park, others via Maindee.
Residents report that buses are unreliable and often overcrowded. Older people are
concerned that they have to negotiate a bridge in Spytty Retail Park for the return journey.
There is no public transport service bus linking Bishton and Underwood.
iv.

Services

Underwood has a doctor’s surgery and medical centre, a pharmacy and post office (in Spar).
Spar has a cash machine.
Llanmartin Primary School is located in Underwood and has a privately run nursery adjacent
to it.
Newport City Council runs a weekly youth club in Underwood on a Wednesday night. It is
sometimes overrun with demand – up to 50 young people one evening. The club is currently
experimenting with a split session, divided by age range.
v.

Business

Underwood has a Spar mini market, hairdresser and fast food outlets. There is a small shop
(Top Shop) at the top end of the estate.
The recently established Iscoed Tafarn public house is a venue for community activities,
reusing the former Social Club premises.
The private nursery has been mentioned above.
vi.

Sport, Play and Leisure

The closure of the leisure centre in Underwood in 2013 was a major blow. Young people in
particular report that they miss somewhere to hang out and meet up with their friends. An
action group “Making a Difference” (MAD) was formed and is currently being supported by
GAVO to become constituted. They have a range of ideas for the wellbeing of the
community following the closure of the leisure centre including the utilisation of the
surrounding woodland. Community members report concerns that young people are illegally
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swimming in the privately owned reservoir behind the woods in summer months.
The closure of the leisure centre has had knock on effects on other provision. A community
garden behind the former centre has been abandoned and the play area is in a poor state of
repair. Mums with young children report that they do not use it. The Multi-use games area is
also located behind the empty leisure centre, which has been used illegally as a cannabis
farm and is now in serious disrepair. During the period of the research there were reports
that the leisure centre building had been re-sold privately.
Underwood Flyers Speedway Cycle Club is based in the community and provides a valuable
activity for young people, both locally and in a wider catchment area.
There are football pitches in the village used by successful league and youth teams. Bishton
Community Council manage and subsidise changing rooms to facilitate this activity. The gym
facility in the BCC community centre was deliberately established on the Community
Council's initiative in 2014 to provide basic fitness facilities on the state, utilizing some of the
equipment from the former Leisure Centre. Management of the allotments on Llanmartin
road has recently been taken over by an allotment society, although ownership is retained by
the Community Council. They are fully occupied and the group holds a waiting list.
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BISHTON AND UNDERWOOD
Community Council
County Councillor
Ward
Community Plan
NO
Village Shop
YES
Pharmacy

YES

Post Office
Pub
Bank / Building
Society
Cashpoint

YES
YES

Petrol Station

NO

Police Station

NO

Bus Service

YES

Bishton and Underwood
Martyn Kellaway
Llanwern
Church questionnaire - Bishton
Underwood Store and Top Shop
Closed Saturdays.
Some community concern but Pharmacy
reports no problems.
In Spar
Iscoed Tafarn (Underwood), Old Barn ( Llanmartin)
Chepstow Road Maindee

YES

In Spar
Langstone , Magor Services or Newport
supermarkets.

Underwood 74
Bishton 63

Community
Transport
Village Hall
Other Community
Building

YES

Bishton Hall and Underwood Community Centre

YES

Oasis Centre ( Baptist Church)

Church

YES

St Cadwaladr Bishton
St Martin’s Llanmartin
Underwood Baptist Church

YES

http://www.bishtoncommunitycouncil.org/

Community
Website
Social Media

PCSO based in Ringland
Every other 74 bus goes into Newport via
Maindee. Every other via Spytty Retail Park.
63 is not able to link to Underwood or to
Chepstow Road , Maindee.

Grass Routes

Recently refurbished

Businesses Facebook
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Bishton and Underwood (continued)
Mums and Tots Underwood
Babes in the Wood Playgroup Out of School and
Early Years
YES
Holiday Clubs (adjacent Llanmartin Primary
School)
Primary School

YES

Llanmartin

Secondary School

NO

Llanwern

F E College

NO

Coleg Gwent , Newport City Campus, Nash Road

Youth Club

YES

Playground

YES

Sport Pitches

YES

Allotments
Library/ Hub
GP Surgery
Dentist
Defibrillator

YES

Payphone
Mobile Phone
Coverage
Superfast
Broadband

Underwood
Bishton
Underwood
Underwood Football
Cycle speedway club

YES

Ringland Library and Information Centre
Underwood
Chepstow Road, Maindee
Surgery

NO

Old Kiosk in Bishton due to be taken away

EE

GOOD

Vodafone

3G and 4G Underwood good. Bishton mainly
outdoors.

Variable

Very poor in Bishton

YES

Little Darlings Day Nursery Langstone
Appletree Day Nursery Redwick

Some choose to send over the border to
Caldicot.
Local Authority every Wednesday in
Community Centre
Brownies and Rainbows in Oasis Centre.
Scouts Llanmartin
Underwood in poor repair
Changing rooms run by Community Council
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2.

Previous Community Surveys

Llandogo
Llandogo
Main Issues

2013 / 2014
Speeding
Maintain public footpaths
Pavement issues
Road surface issues
Concern over road markings.
Village parking
Village campsite and picnic area.
More dog bins

Llangybi
Llangybi Community Led Plan
Main Issues

July 2014
Speeding / road safety
Condition of footpaths and pavements.
Reinstate path between village and Cwrt Bleddyn
Slow broadband
Expand use of Village Hall
State of roads.
Gutters and drains.
Wider range of activities- computer classes
scored highest.
Spare time activities for younger people.
Drama group /music group
Putting space on play area.
Lighting at play area

Coed-y-Paen Community Led Plan

December 2014

Main Issues

Speeding
Concern over traffic potentially generated by new
Dwr Cymru Visitor Centre at Llandegfedd
Reservoir.
Unlit pavements.
Stray livestock on road.
More bridleways and off-road routes for horses.
Poor road surfaces.
Condition of gutters and drains
Strong support for a “village green”.
Poor mobile phone reception and broadband
speed.
Split on demolishing bus shelter.
Use of Christchurch as a community meeting
place – used for consultation.
Low awareness of Grass Routes.
Most journeys to Cwmbran, Usk and Newport.
Social contact for young people.
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Llanover
Llanover and Upper Llanover
Main Issues

2014
Road safety – speeding on A4042
Road maintenance
Flooding
Drains maintenance
Hedge maintenance.
Footpath condition – missing signs and stiles
Need for a village shop (which was for a
time fulfilled by Hummingbird)
Coffee morning for elderly ( operating)
Broadband
Mobile phone coverage
Chiropody service

Magor and Underwood
Three Fields Site Survey

2016

What benefits do you think the Three Fields Create a better place to live
Provide more services locally
Site should deliver for the community?
Help overcome isolation
Lead to more active lifestyles
Retain green amenity space
Improve community cohesion
Create local support networks
Improve local economy
Enable more groups to form
Opportunities to learn new skills
Help bridge generations
Provide a “Village Green”
A more self-reliant community
What facilities would you use if available on Outdoor venue for carnivals, fetes, markets,
etc.
the site?
Community park for walks, jogging, picnics,
etc.
Hall available for private hire
Small hall for club and society meetings
Large hall for amateur dramatics, choral
performances, film shows, tea dances,
exhibitions
Fitness suite with gym equipment
Art, craft & hobbies workshop
Nature reserve
Youth room
Community orchard
Computer suite for learning IT and internet
skills
Consulting room for advice provision and
other voluntary services
Changing rooms for outdoor activities
Small conference/meeting room to hire with
audio/visual equipment
Dance studio
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Magor and Undy Community Council
2015
Survey
Community Hub / Three Fields Site (top answers)
What facilities/rooms/areas would you
Large Room (74.2%)
like to see?
Kitchen/catering (68.9%)
Community Library (63.6%)
Youth Room (62.1%)
Would you use, attend or support any of
the following?

Village Market Day (53.7%)
Concerts/Shows(53.0%)
Community Library (49.3%)
One Stop Shop (49.3%)
Art/Craft Classes/Exhibitions (45.5%)
Allotment Produce Sale Days (41.0%)

What facilities activities would you like to
see attached to the Hub on the Three
Field Site?

Multi Use Games Area (63.5%)
Kids Play Park, Mini-Gym (43.7%)
Parkland, with seating (54.8%)

Responses to the survey outlined a long list of other ideas.
Transport
Various highways issues (potholes, speeding
etc.) Comments on poor bus service.
Children/ Young People Survey Key
 More equipment on playing fields,
Points
especially for older children.
 More clubs not church/chapel related.
 More sports.

Undy Primary School
Activities Attended

68.61% thought a new Community Centre
would be a good idea.
The main benefit is that it would provide
somewhere for activities/ clubs in walking
distance. Not having to travel was a big
bonus.
The main concern was filling up green
spaces in the community. Suggested
facilities received a positive response.
24 activities identified.
 9 in Magor or Undy.
 8 in Caldicot.
 4 in Newport.
 3 in Chepstow
 3 don’t know
Some activities were accessed in multiple
locations e.g. swimming at Newport, Caldicot
and Chepstow.
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Bishton and Underwood
St Cadwaladr’s Church
2016
How might the role of the Church in the Race night
Prize bingo
community be developed in future?
Macmillan Coffee morning
History group
Village newsletter
Encourage to use as place of worship
Spiritual enlightenment – Alpha course
Church as centre of village life
Develop historical importance of church
Preserve local fabric
Support network for ageing population
Coffee morning
Barbecue evening
Afternoon tea
Musical entertainment evening
Monthly lunches
Regular meeting groups (Reading group/
Book swap)
Craft group
Keep fit
Gardening group
Exhibitions
Talks on topics of interest ( Visiting
speakers)
Installation of water to church
Meeting place
Develop ways to help increasing population
of elderly people
Professional singer offered to sing at
functions
Organisation of more village/church events
Involvement of more people outside Bishton
Opening church to other groups ( Walking
groups/ Parent- Toddler/ Scouts, Cubs Brownies, Guides)
Open church to visitors
Charity events
Fun Days – children’s events – it’s a Knock
Out etc.
Advertising through social media
Offers of help to support events
Encourage younger people to become
involved in events
Develop historical importance of church
Tractor road run
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Part Three
Strategic Policy and Statistical
Context
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1.

Strategic Context

1.1.

Vale of Usk Local Development Strategy

Vale of Usk Local Action Group. Local Development Strategy
Appendix Three13


Sustainability of community facilities is a constant challenge



Rural isolation in new rural areas such as Newport as well as known rural
communities



Recruitment and retention of active volunteers



Still demand for community transport linked to employment, heatlh, local services



Lack of digital infrastructure and knowledge within rural communities



Opportunities to integrate transport with local services and visitor offer



Opportunities to apply community led planning in terms of project specific activity



Rural villages and places can provide a focus for demonstration and best practice
such as renewable



Need to address rural poverty issues such as advice surgeries, social drops in, digital
exclusion, access to fresh produce, etc.

1.2

Well-being of Future Generations Act and Well-being Assessments

Well-being of Future Generations (Wales) Act 2015
The Act requires Public Services Boards (“PSBs”) to be established in each local authority
area. The aim is to ensure that local public bodies work together and with a variety of
partners across sectors, to improve the well-being of their area for current and future
generations. PSBs are required to develop an Assessment of Local Well-being which must
set out the state of economic, social, environmental and cultural well-being in an area. This
Assessment will form the basis of public bodies and other partners agreeing a set of
objectives, which will be published in a Well-being Plan.

In Monmouthshire, staff from public services attended over 80 events between August and
December 2016 and spoke to more than a thousand people. Two questions were asked:

13



‘What is good about where you live?’



‘What could make it even better?

Vale of Usk Local Development Strategy. Logic Table. Revised version July 2015
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In Newport the “Your Newport” Survey was undertaken alongside engagement events and
other surveys in summer/autumn 2016. The Newport survey asked.


“What are the things you like most about living in Newport?”



“What do you think your community would like to see more / less of in the next 20
years?”

Draft Assessments of Local Well-being have been published in Monmouthshire and
Newport, (see below).

1.3

Other Relevant Consultations

1.3.1

Monmouthshire: The Big Conversation

This exercise engaged 345 Young People aged 5-25 years across the County in various
settings.

The top 5 priorities that children and young people wanted were:

i.

A place to meet friends (64%)

ii.

Café/milkshake bar (49%)

iii.

Trips (47%)

iv.

Skatepark improvements (45%)

v.

Somewhere to eat (36%)

1.3.2

Monmouthshire Alternative Delivery Model (ADM)

Public bodies face severe financial constraints which are impacting on the range of services
that can be delivered in rural areas.
Monmouthshire is pursuing an innovative approach rethinking how some services are
delivered.

As part of the Alternative Delivery Model (ADM) officers from the authority has consulted
Council staff as well as undertaken a major service user consultation. Over 1,200 responses
were returned as part of the “What Matters” survey and after analysing the results, the
top 5 headlines of what matters to service users were:
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28% - Staff: were approachable; knowledgeable; friendly and welcoming
24% - Accessibility: services were local; open regular and open to all
13% - Cleanliness: sites and facilities were clean; had good hygiene and
12% - Equipment: maintained; up to date; accessible for all and available
9% - Cost: prices are as low as possible; fair and worth the service receiving

A Draft Business Case will be made to Council Members early in 2017.

1.3.3

Monmouthshire Rights of Way Consultation

Monmouthshire County Council is currently consulting on its Rights of Way Improvement
Plan which includes asking residents to what extent the current network meets the current
and future needs of people. This is not a detailed consultation on specific rights of way.

1.3.4

Newport Concurrent Functions Review

Newport City Council is currently undertaking a Review of Concurrent Functions Grant.14
This could impact on the level of services Community Councils are able to support.

2.

Strategic Data

This section includes the key statistical data underpinning each community relevant to the
pilot communities.

Headline points from the draft Assessments of Well-being are also listed. The Assessments
give a detailed analysis of each County and have been used as a general guide to trends as
background to the research.

2.1

Welsh Index of Multiple Deprivation
Most deprived
1 – 191

10% most deprived

192 – 382

10-20% most deprived

383 – 573

20-30% most deprived

574 – 955

30-50% most deprived

956 – 1909

50% least deprived
Least deprived

14

https://democracy.newport.gov.uk/documents/s6732/5%20concurrent%20report%20%20updated.pdf accessed 31st December 2016.
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Llangybi

Llanover

Trellech United 1
W01001594
Llangybi Fawr
W01001565
Llanover 2
W01001567
Mill 1
W01001572
Mill 2

Magor and Undy

W01001573
Mill 3
W01001574
The Elms
W01001591
Llanwern 1

Bishton and

W01001649

Underwood

Llanwern 2
W01001650

Housing

Environment

Physical

Safety

Community

Services

Access to

Education

Health

Employment

Income

Ranking

County

1909)

(LSOA out of

Overall

LSOA
Llandogo

1194

21/56

1451

1526

917

1771

82

1802

1720

459

1524

34/56

1704

1698

1517

1801

133

1785

1090

1162

1120

18/56

1537

1336

973

1481

101

1244

508

1228

1795

39/56

1371

1297

1736

1641

1230

1059

236

1795

1563

49/56

1815

1823

1802

1690

932

1232

559

1563

1851

48/56

1707

1666

1861

1511

1407

1761

324

1851

1898

52/56

1886

1811

1891

1831

787

1821

987

1898

918

54/95

1172

1166

1306

720

148

988

325

1462

814

42/95

566

707

486

377

857

1250

1271

814
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2.2

Population Data

2011 census (LSOA)
ALL
AGES

0-15

16-29

30-44

45-64

65+

Trellech United 1

1,435

263

143

192

524

313

Llangybi Fawr

1,861

306

229

262

673

391

Llanover 2

1,016

127

118

131

380

260

Mill 1

1,583

336

179

299

484

285

Mill 2

1,503

286

208

293

499

217

Mill 3

1,487

276

240

341

437

193

The Elms

1,567

372

217

376

453

149

Llanwern 1

1,472

250

209

221

485

307

Llanwern 2

1,489

310

284

319

387

189

ALL
AGES

0-15

16-29

30-44

45-64

65+

Pilot Community
Llandogo

Area Names

Llangybi
Llanover

Magor and Undy

Bishton
Underwood

and

Mid-2015
Pilot Community
Llandogo

Area Names
Trellech United 1

1,452

272

117

189

500

374

Llangybi

Llangybi Fawr

1,851

244

233

224

684

466

Llanover

Llanover 2

986

122

96

124

357

287

Mill 1

1,686

315

238

267

507

359

Mill 2

1,468

250

244

230

493

251

Mill 3

1,410

231

237

232

449

261

The Elms

1,569

303

262

288

526

190

Llanwern 1

1,845

343

296

306

533

367

Llanwern 2

1,467

312

268

282

403

202

ALL
AGES

0-15

16-29

30-44

45-64

65+

17

9

-26

-3

-24

61

Magor and Undy

Bishton
Underwood

and

Population Change
Pilot Community
Llandogo

Area Names

Llangybi

Llangybi Fawr

-10

-62

4

-38

11

75

Llanover

Llanover 2

-30

-5

-22

-7

-23

27

Mill 1

103

-21

59

-32

23

74

Mill 2

-35

-36

36

-63

-6

34

Mill 3

-77

-45

-3

-109

12

68

2

-69

45

-88

73

41

Llanwern 1

373

93

87

85

48

60

Llanwern 2

-22

2

-16

-37

16

13

Magor and Undy

Trellech United 1

The Elms
Bishton
Underwood

and
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% Population ( Mid Year 2015)
Pilot
Community Area Names
Trellech United
Llandogo
1
Llangybi
Llangybi Fawr
Llanover
Magor
Undy

ALL
AGES

0-15

16-29

30-44

45-64

65+

1,452

19

8

13

34

26

1,851

13

13

12

37

25

986

12

10

13

36

29

Mill 1

1,686

19

14

16

30

21

Mill 2

1,468

17

17

16

34

17

Mill 3

1,410

16

17

16

32

19

The Elms

1,569

19

17

18

34

12

Llanwern 1

1,845

19

16

17

29

20

Llanwern 2

1,467

21

18

19

27

14

Llanover 2
and

Bishton and
Underwood

2.3

Draft Assessments of Well-being

2.3.1

Monmouthshire Assessment of Well-being



An ageing population. 24% of the population of Monmouthshire is aged 65 and over
and 3.1% is aged 85 and over. Population projections show that Monmouthshire can
expect the proportion of residents aged 65 and over to increase to 37% by 2039 and
the population aged 85 is projected to increase to 8.7%. 5,515 people aged 65 and
over in Monmouthshire live alone.



Importance of community hubs to overcome isolation.



The National Survey for Wales reports that 45% of Monmouthshire children travel
over 1 mile to primary school and 80% of secondary pupils travel over 1 mile both
higher than the Welsh average.



Monmouthshire County Council conducts a questionnaire of adult recipients of social
care. Results showed that 53 % of people feel they can do the things that are
important to them and 50% feel part of their community.



Fuel poverty is an issue in rural areas. The Public Policy Institute for Wales report
into Rural Poverty in Wales says that people living in rural areas spend more, on
average, on heating fuel than their urban counterparts. 42% of rural households in
Wales experience fuel poverty (where more than 10% of the household expenditure
is spent on heating a home to an adequate standard) compared to 22% in urban
areas.15 More homes in rural areas are reliant on the use of liquid gas petroleum and



15

Rural Poverty in Wales: Existing Research and Evidence Gaps (2016) Public Policy
Institute for Wales
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oil as they are not connected to the mains gas supply. In addition, rural houses are
often older and larger than urban houses and less likely to have cavity wall insulation.

2.3.2


Newport Community Well-being Profile 2016 (Consultation Draft Llanwern)

The two Llanwern LSOAs recorded higher out of work benefits claimant rates than
the Newport average at 12.8% and Wales at 11.6%, however the rates for Llanwern
are not exceptionally high.



Llanwern 2 records the proportion of children living in low income families at a higher
rate than the Newport (24.3%) and Wales (20.5%) averages. Whereas Llanwern 1 is
less than half the Newport rate.



Llanwern 2 LSOA records free schools meals eligibility rates higher than the Newport
rate of 18.9%, whereas Llanwern 1 is significantly lower at just 7.2%.



Key Stage 4, Level 2 equivalent to five GCSEs at grade A*-C, including English or
Welsh first language and mathematics. The performance gap between Llanwern
pupils and the Newport average continues to widen at Key Stage 4 with achievement
rates of 25% now less than half the Newport rate. Whilst performance in Llanwern 1
is low at 33% Llanwern 2 recorded a 0% achievement rate against this indicator.



The percentage of people aged 3+ years who could speak Welsh at the time of the
last Census (2011) in Llanwern was 11.2% compared with 9.3% for Newport and
19.0% for Wales.
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APPENDIX
CASE STUDIES
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The following Case Studies link to the potential highlighted in Part 1, Section 7 of this report.
Case Study 1

New Ways to Access Services

As information and access to services becomes increasingly online, sections of the
community become even more isolated. Some people are reluctant to use technology and
traditional courses require a minimum number of people to make them viable.

The report recommends that LEADER affords the opportunity to test out new ways of
increasing knowledge and, if broadband speed allows. The following case study is an
example of what has been done elsewhere.
Case Study 2:

Innovative Community Transport Schemes

Mobility, especially within communities has been a major theme to emerge from the
research.

Case Study 2 describes how a community in Mid Wales has purchased its own car to help
with similar issues. Other schemes include a community electric car hire.
Case Study 3:

Services for Young People

The provision of services and activities for young people, especially teenagers was a strong
theme that emerged from the research.
Young people’s experience of rural areas is often portrayed as negative. Case study 3 is
actually a group of projects. It outlines some initiatives that have used film and media to
showcase both the experiences and the possibilities of rural living.

Case Study 4:

Newcomers Welcome Box

Communities in the study reported that many people in the area worked at some
considerable distance from home base. In some areas there is concern about community
cohesion, the breakdown of neighbourliness and increasing isolation.

Case Study 4 is an idea from Belgium which was showcased by the Brecon Beacons
National Park led Rural Alliances Project under the Interreg IVB North-west Europe
Programme.
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Case Study 1: KITe Project Carmarthenshire
KITe: Keep in touch – Digital Skills for older people is a project delivered by
Carmarthenshire Association of Voluntary Services.

It runs short beginners computer and tablet courses for older people, aimed at building
people’s confidence in basic computer skills, including how to use the Internet and use
emails.
The initial project, funded by Comic Relief’s Older People’s Programme, ran free short
courses throughout rural Carmarthenshire often meeting in village halls such as Myddfai
and Trap in the Black Mountains.

Unlike many courses, KITe was able to offer the service to small groups of people. This
suited remote rural areas where getting the required numbers to make a traditional course
viable often proves difficult. In the early stages KITe even offered one to one support for
housebound people.

The guidance and flexibility offered by the courses, taking the lead from what older people
wanted to discover, was the key to the project’s success. In this respect, small numbers
were beneficial giving the trainer/mentor the opportunity to provide a personal approach to
each participant.

Although generally reluctant to use computers for banking, people were supported to shop
and to explore a wide range of information sources.

Contact:

Clare

Pilborough,

Kite

Project

Officer,

01267

245555

or

email

Clare.pilborough@cavs.org.uk or kite@cavs.org.uk
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Case Study 2: Innovative Community Transport Schemes
Knighton Community Car – Town Connections
Knighton is a small market town on the Powys/Shropshire border (population 3,172 in
2011). It is on the Heart of Wales Railway Line. Knighton and District Community Support
Project, (KDSCP), a local voluntary organisation has for some years operated a
Community Car Scheme using volunteer drivers to help people access primarily health
services.
Recently KDCSP purchased its own car to offer a local transport service for a wider range
of purposes.
The initiative, called Town Connections, is aimed at people living within a 5 mile radius of
Knighton. People can use it for any reason.
To qualify people must be members of the community transport scheme, live in the area
and fall within the following categories:




Unable to use existing means of transport due to age, disability, emotional/physical
conditions
Have difficulty getting around town due to disability/age
Have difficulty accessing transport

The scheme is aimed at short journeys and there is a charge.
People are asked to give as much notice as possible.
Contact: Knighton and District Community Support, Project 2 West Street, Knighton,
Powys. LD7 1EN. 01547 520653
Other innovative schemes include:
Talybont on Usk community electric car hire https://talybontonusk.com/things-to-do/hiringan-electric-car/

The Monmouthshire Whole Place website is throwing up some innovative ideas e.g. the
Uber-style
rural
transport
scheme
in
Nebraska
http://www.citylab.com/navigator/2016/07/how-an-uber-copycat-can-fill-the-transportationgap-in-rural-nebraska/490769/
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Case Study 3: Services for Young People

There have been many projects which seek to raise awareness of the realities of living in a
rural area for teenagers.

Some have commissioned films or other arts projects.

Examples include work undertaken by Herefordshire based Rural Media Company
(https://www.ruralmedia.co.uk/)

,

Jellyfish

Productions

in

Devon

(http://jellyfishprod.com/?page_id=1981) and the MED Theatre , also in Devon ,
(http://www.medtheatre.co.uk/past-projects/film-projects/).

Others have used new media to portray more positive futures. An initiative by The
Community Council for Somerset for example developed a Dairy Careers Project to
encourage young people to stay in the area and pursue a career in the dairy industry.
Alongside resources for schools and careers services, the project produced a short film
called, “How do you picture yourself?” http://www.youtube.com/watch?v=SVk1iiwj-wQ
This positive message could be applied to a broader debate about young people in rural
areas.
Organisations such as the National Federation of Young Farmer’s Clubs have pioneered
the raising awareness of lack of mental health services for rural young people through
initiatives such as their Rural+ project, (http://www.nfyfc.org.uk/Ruralplus/ruralplus).

Page 75 of 76

Case Study 4: Newcomers Welcome Pack
Between April 2010 and October 2015,

Brecon Beacons National Park Authority

managed a project called Rural Alliances under the European Interreg IVB North West
Europe Programme. The project brought together 12 partners from 6 countries to promote
strong and prosperous communities.

These challenges across the partner countries were very similar and included an
increasingly ageing population, the loss of rural services and difficult environments for
setting up and running sustainable businesses. With more and more people travelling out
of the local communities to work, rural people were concerned about weakening
community cohesion.

Rural Alliances produced a number of policy papers to address these issues. One idea
that attracted a lot of interest was the policy in some Belgium communities to issue a
Welcome Pack to every new resident to the area.

Each community decides what to put in its pack but generally they would include
information about local clubs, societies and businesses. It may also include useful
information on public services. In Flanders packs include a local map and also vouchers
for local shops and businesses to show that purchasing locally is feasible as well as
helping the sustainability of the community.

Packs can be organised by any local organisation, local authority (which in Wales would
be a Community Council) or a residents association. They may be paid for out of local
taxation or through sponsorship.

The packs help new people in a community to get involved in local activities, access local
services and also make them feel welcome. The act of distributing a pack can help to
create social contact, especially in an isolated rural area.

For more information: http://www.rural-alliances.eu/ Policy Paper 12
http://www.rural-alliances.eu/downloads/Rural-Alliances-Final-Report-(EN).pdf
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